Jagannath International Management School
MOR, Pocket-105, Kalkaji, New Delhi-110019
(Affiisted to Guru Gohind Singh Indraprastha University and Approved under Section ) of UGE Act 1956)
Aceredited by National Assessment and Accreditation Councl (NAA[)

Kalkaji, Delhi

Dated : 15" December 2025

NOTICE - 061/GR/2023

The meeting of the Grievance Redressal committee will be held in the conference room at 1300
hrs on 17.12.2025. All the members of the committee are required to attend the meeting.

AGENDA
1. Grievance redressal over the extended period of the reissue time for reference books.

2. Grievance redressal about attendance criteria to be relaxed for final year students for end
term exams.

3. Grievance redressal about healthy options to be added to the canteen breakfast menu.

4. “Such other matte ggested by the members.

Prof (Dr.

Director

For information '

Chairman
All faculty members
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Jagannath International Management School
' MOR, Pocket105, Kalkaji, New Delhi-110019
J {Afiliated to Gurn Gobind Singh Indraprastha Uniersity and Approved under Section 2(h) of UGE Act 1956)
Kaikap Delhi Accredited by National Assessment and decreditation Comncil (NASE)

Session 2025-26

Minutes of Meeting of the Grievance Redressal Committee Held on 17.12.2025(October —
December 2025)

A meeting of Grievance Redressal Committee was held on 17" December at 1300 hours in the
HOD’s room. The following members and student representatives were present for the meeting:

Name Role
S.No.
1 | Dr.AnujVerma Chairman
2 Mr.Ashwani Agarwal Ombudsman
E Dr.Prashant Kumar Member
4 Dr.Ruchi Shrivastava Member
5 Dr.Pallavi Ahuja Member
6 | Dr.Shivani Sharma | Member |
7 | Dr.Anuj Gupta ] Medical Practitioner
8 | Ms. Shriya Upadhyay | Student Counsellor |
9 | Dr.Sunita Kaistha (NGO) | . Psychologist
10 | Ms.Bhupisha Jain ' Student Representative
11 . MrAryan Purwar | Student Representative |

After discussing the Agenda, the committee unanimously resolved the following:

1. The library committee to try to extend the reissue time for reference books by a few days.
2. CCs to coordinate with the HOD for the attendance of students for SIP.

3. Canteen Committee to be suggested to include more packed items in the canteen.

Prof. (Dr.) Anuj Verma
Director
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.‘ Jagannath International Management School

- MOR, Pocket-105, Kalkaji, New Delhi- 110019
Jlms (Afiliated to burw fpbind Singh Indraprastha University and dpproved under Section 2{f) of UGL Act 1956)

Kalkaji, Delhi Accredited by National Assessment and dccreditation Council (NAAT)

Dated : 17'" December 2025

Attendance Sheet
Name Role Signatures
S.No.
|1 Dr.Anuj Verma B Chairman -
2 Mr.Ashwani Agarwal Ombudsman P s 2o
3 | Dr.Prashant Kumar Member ﬁ%r{ Kunps
4 Dr.Ruchi Shrivastava Member (>~
5 Dr.Pallavi Ahuja Member W
6 Dr.Shivani Sharma Member 9&\*@
7 Dr.Anuj Gupta Medical Practitioner |, | Guph
8 Ms. Shriya Upadhyay Student Counsellor 9}""’3“—_
9 Dr.Sunita Kaistha (NGO) | Psychologist St
10 Ms.Bhupisha Jain Student Representative | - (@
11 Mr. Aryan Punwar Student Representatiye”’
Katkaji %
New Delni | 2 |
N
Prof. (Dr.) Anuj Verma
Director
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. ‘ J agannath International Management School

4 MOR, Pocket-105, Kalkaji, New Delhi-110019
J (Affiliated to Gurn Gobing Singh Indraprastha University and Approved under Section 2(f) of LEL Act 1956)
lkaji, Delhi Sccredited by National Assessment and Accreditation {ouncil (NAS()

Glimpses of the Grievance Redressal Committee Meeting held on 17'" September 2025

w Delhi,

New Delhl Delhl india W
[NEEIRSIES atauds Block 1. Nehru Place, New Dehl,
Delhi 110019, Indch

Lat 28 5¢ * Lang 77.255839°

Friday, 19/12/2025 11:36 AM GMT ~-05:30

Prof. (Dr.) Anuj Verma
Director
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‘ | Jagannath International Mana gement School
o MOR, Pocket105, Kalkaji, New Delhi-110019

slllls (Affiliated to Guru Gobjng Singh Indraprastha University and Approved under Section 2(f) of UGE Act 1956)

R Kalkaji, Delhi Arcredited by National Assessment and Accreditation Council (NA4G

Dated :15" September 2025

NOTICE - 060/GR/2025

The meeting of the Grievance Redressal committee will be held in the conference room at 1300
hrs on 17.09.2025. All the members of the committee are required to attend the meeting.

AGENDA
1. Grievance redressal over the extended period of the reissue time for reference books.

2. Grievance redressal about attendance to be provided for extended summer internship to
final year students of BBA/B.Com Hons.

3. Grievance redressal about variety to be increased in the canteen menu.

4. Such other matters as suggested by the members.
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Prof (DF:)’Anuj Verma

Director

For information

Chairman
All faculty members
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Jagannath International Management School

MOR, Pocket-105, Kalkaji, New Delhi-110019
(Affiliated to Guru {ghind Singh Indraprastha University and Approved under Section 2(}) of UGL Act 1956)

Kalkaji, Delhi Accredited by National dssessment and Acereditation Council (NAL)
Dated : 17" September 2025
Attendance Sheet
Name Role Signatures
S.No. A
1 Dr.Anuj Verma Chairman \} T/
2 Mr.Ashwani Agarwal Ombudsman AsRToons |
3 Dr.Prashant Kumar Member Bl apt Kt
4 Dr.Ruchi Shrivastava Member (W
5 Dr.Pallavi Ahuja Member Q(;'{a\b\""'
6 Dr.Shivani Sharma Member %kuv(\
7 Dr.Anuj Gupta Medical Practitioner MG upk D
8 Ms. Shriya Upadhyay Student Counsellor (W/”'
9 Dr.Sunita Kaistha (NGO) | Psychologist S’A__'E‘b;-
10 Ms. Bhupisha Jain Student Representative B up A
11 Mr. Aryan Purwar Student Representative

\

Prof. (Dr.) Anuj Verma

Director
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Jagannath International Management School

o ‘ MOR, Pocket-105, Kalkaji, New Delhi-110019
Jlms {Affilisted 1o Guru Ggbind Singh Indraprastha University and dpproved under Section 2(f) of UGL Act 19363
Kalkaji, Delhi Accredited by National Assessment and Accreditation Council (NAAG

Session 2025-26

Minutes of Meeting of the Grievance Redressal Committee Held on 17.09.2025(July-September
2025)

A meeting of Grievance Redressal Committee was held on 17" September2025 at 1300 hours in

the HOD’s room. The following members and student representatives were present for the
meeting:

Name —_R?Ie_ o ]
S.No.
1 Dr.Anuj Verma Chairman
2 Mr.Ashwani Agarwal Ombudsman
3 Dr.Prashant Kumar Member
4 Dr.Ruchi Shrivastava Member ]
5 Dr.Pallavi Ahuja  Member ]
6 Dr.Shivani Sharma Member
7 Dr.Anuj Gupta Medical Practitioner
8 Ms. Shriya Upadhyay Student Counsellor
19 Dr.Sunita Kaistha (NGO) Psychologist o
10 Ms.Bhupisha Jain Student Representative |
11 MrAryan Purwar | Student Reaegntative o

.|

After discussing the Agenda, the committee unanimously resolved the following:

1. The library committee to try to extend the reissue time for reference books by a few days.
2. CCs to coordinate with the HOD for the attendance of students for SIP.

3. Canteen Committee to be suggested to include more packed items in the canteen.

Prof. (Dr.) Anuj Verma
Director
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.. ‘ Jagannath International Mana gement School
0 e MOR, Pocket-105, Kalkaji, New Delhi-110019
Jl i N (Affiliated to Gurn Gobind Singh Indraprastha University and Approved under Section 2B of 6L Act 1956
®J Kalkaji, Delhi Accredited by National Assessment and Accreditation Counci N4l

Glimpses of the Grievance Redressal Committee Meeting held on 17" September 2025

Prof. ( nuj Verma
Director
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| ‘ Jagannath International Management School

3
| ‘lmg MOR, Pocket-105, Kalkaji, New Delhi-110019
5
¥

— (Affliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(§) of UG( ct 1956)
Kalkaji, Delhi Accredited by National Assessment and Accreditation Council (NAAL)

Dated : 24" May 2025
NOTICE - 059/GR/2023

The meeting of the Grievance Redressal committee will be held in the conference room at 1200
hrs on 26.05.2025. All the members of the committee are required to attend the meeting.
AGENDA

1. Grievance redressal about insufficient charging ports in the classes for laptops.

2. Grievance redressal about unhygienic conditions in the canteen. The canteen staff to wear caps
and gloves and the chopping boards should be clean.

3

Such other matters as suggested by the members.

Chairman
All faculty members
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‘ Jagannath International Management School

. -
lllls MOR, Pocket-105, Kalkaji, New Delhi-110019 ' :
° (Affiliated to Guru Gohing Singh Indraprastha University and Approved under Section 2(f) of UG Act 1956)

Kdlkaﬁ‘ Delhi Accredited by National Assessment and Accreditation Council (NAAL)

Session 2024-25

Minutes of Meeting of the Grievance Redressal Committee Held on 26.05.2025 (April-June 2025

A meeting of Grievance Redressal Committee was held on 26" May 2025 at 1200 hours in the
HOD'’s room. The following members and student representatives were present for the meeting:

S.No. !‘ Name Role

1 Dr.Anuj Verma Chairman

2 Dr.Prashant Kumar Member

3 Dr.Ruchi Shrivastava Member

4 Dr.Pallavi Ahuja Member

5 Dr. Shivani Sharma Member

6 Dr.Anuj Gupta Medical Practitioner

7/ Ms. Shriya Upadhyay Student Counsellor

8 Dr.Sunita Kaistha (NGO) Psychologist

9 Ms.Bhupisha Jain Student Representative
10 Mr. Aryan Purwar Student Representative

After discussing the Agenda, the committee unanimously resolved the following:
1. Students’ request regarding the insufficient charging ports in classes has been communicated
to the HODs.
2. Students’ request regarding unhygienic conditions in the canteen has

4 been communicated to
the canteen committee.
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Jagannath International Management School
=t MOR, Pocket-105, Kalkaji, New Delhi-110019 -
(Afilizted to Guru Gobing Singh Indraprastha University and Approved under Section 2() of UGL Act 1956)

Accredited by National Assessment and Accreditation Council (NAAC)

Attendance Sheet

Dated : 26" May 2025

Name

Signatures

Dr.Anuj Verma

Chairman

Dr.Prashant Kumar

Member

Dr.Ruchi Shrivastava

Member

Dr.Pallavi Ahuja

Member

Dr. Shivani Sharma

Member

Dr.Anuj Gupta

Medical Practitioner

Ms. Shriya Upadhyay

Student Counsellor

Dr.Sunita Kaistha (NGO)

Psychologist

Ms.Bhupisha Jain

Student Representative

Mr. Aryan Purwar

Student Representative

Prof. (Dr.) Anuj Verma
Director
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Jagannath International Management School

3
1S . MOR, Pocket-105, Kalkaji, New Delhi-110019
6 (tiliated to Guru Gohind Singh Indraprastha University and Approved under Section 2(f) of UGL Act 1956)

Kalkaji, Delhi Accredited by National Assessment and Accreditation Council (NAAC)

Glimpse of Committee Meeting
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° ‘ Jagannath International Management School
l MOR, Pocket-105, Kalkaji, New Delhi-110019 ’
m (filiated to Guru Gohind Singh Indraprastha University and Approved under Section 2(f) of UGL Act 1956)
¢ l\alhu Delhi Accredited by National Assessment and Accreditation (ouncil (NAAG)

Dated : 24'" March 2025

NOTICE - 059/GR/2025

The meeting of the Grievance Redressal committee will be held in the conference room at 1200
hrs on 26.03.2025. All the members of the committee are required to attend the meeting.

AGENDA
1. Grievance redressal about insufficient parking area for students.
2. Grievance redressal about the sports facilities within, or nearby the campus.

3. Such other matters as suggested by the members.

-—

Prof (D] Anuj Verma

Director

For information
Chairman

All faculty members
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Jagannath International Management School
MOR, Pocket-105, Kalkaji, New Delhi-110019 ’
(Affiiated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAC)

Session 2024-25

Min f Meetin
(Januarv-March 2025)

A meeting of Grievance Redressal Committee was held on 26" March 2025 at 1200 hours in
the HOD’s room. The following members and student representatives were present for the

meeting:

S.No. Name Role

1 Dr. Anuj Verma Chairman

2 Dr. Prashant Kumar Member

3 Dr. Ruchi Shrivastava Member

3 Dr. Pallavi Ahuja Member

< Dr. Shivani Sharma Member

6 Dr. Anuj Gupta Medical Practitioner

7 Ms. Shriya Upadhyay Student Counsellor

8 Dr. Sunita Kaistha (NGO) Psychologist

9 Ms. Bhupisha Jain Student Representative
10 Mr. Aryan Purwar Student Representative

After discussing the Agenda, the committee unanimously resolved the fol]
1. Students’ request regarding the insufficient parking area has be
concerned authorities.

2. Students’ request regarding sports facilities has been communicated to HOD
0 S

owing:
€n communicated to
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Kalkaji, Delhi

Jagannath International Management School

MOR, Pocket-105, Kalkaji, New Delhi-1 10019 e
(Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGL Act 1956)

Attendance Sheet

Accredited by National Assessment and Accreditation Council (NAAD)

Dated : 26" March 2025

S.No. Name Role Signatures
- e
- /
L1 Dr.Anuj Verma Chairman W
LZ Dr.Prashant Kumar Member FW
B Dr.Ruchi Shrivastava Member 0 W .
} 4 Dr.Pallavi Ahuja Member K‘\U e
5 Dr. Shivani Sharma Member Swvow_ /a"‘l
6 Dr.Anuj Gupta Medical Practitioner MW
7 Ms. Shriya Upadhyay Student Counsellor Aﬂzx
T2 y-
8 Dr.Sunita Kaistha (NGO) | Psychologist
9 Ms.Bhupisha Jain Student Representative /‘ﬂ':“"_#;
. CRlss
10 Mr. Aryan Purwar Student Representative k ’V’%
E-9)

Prof. (Dr.) Anuj Verma

Director
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.‘ Jagannath International Management School

lllls MOR, Pocket-105, Kalkaji, New Delhi-110019
(Affliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGL Act 1956)

Kalkaji, Delhi Accredited by National Assessment and Accreditation Council (NAA()

Glimpses

- y " : ;
New Delhi, Delnhi, India New Delhl Delhi, lndla
G7x4+569, Block 1, Kalkaji, New Deih, Delhi 110019, India F e 2. 79-80, Block 1, Nehru Place, b‘l;;w Delhi, Dethi 110079, thdia
547486° Long 77.256845 S ’ _at 28.547474° Long 77.255868°
2025 12:52 PM GMT +085:30 < ¥ 26/03/2025 12:53 PM GMT +06:30
TNSE

- New Delhi, Delhu India .~ W ’f New Delhi, Delhi, India
w Delhi, Dethi 110018, India . 39 - G7x4+569, Block 1, Kalkaj, New Delhi, Dethi 110018, India
6 . Lat28 547485‘ Long 77"55857'

Prof. (Dr.) Anuj Verma
‘ Director
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JAGANNATH gﬁ“{“}’%o
< Y

INTERNATIONAL K h.,.gm :
e MANAGEMENT ) {I.% ;
SCHOOL A Y.

Ref. No: JIMS/KJIAcad/2025/424

Affiliation Branch O T
Guru Gobind Singh Indraprastha University - Ly NS
~ Sector 16-C, Dwarka, New Delhi-1 10078 NV

Sub: Reports of the proceedings of Student Grievance Redressal Committee (SGRC)
Dear Sir/Madam,

Please find attached Reports of the proceedings of Student Grievance Redressal
Committee (SGRC) for the half year, July to December 2024.

“Thanking you,

Yours sincerely

Prof. (Dr.) Anuj Verma

Director

Encl: As above
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Jagannath International Management School

MOR, Pocket-105, Kalkaji, New Delhi-1 IOQ 19
(Affiliated to Guru Gobind Singh Indraprastha University and Approved under §ecl10n 2
Accredited by National Assessment and Accreditalion Council (NAAG)

e ) of UGC Act 1956)
Kalkaji, Delhi

Dated : 11'"December 2024

NOTICE - 060/GR/2024

The meeting of the Grievance Redressal committee will be held in the conference room at 1300
hrs on 13.12.2024. All the members of the committee are required to attend the meeting.

AGENDA

1. Grievance redressal about attendance to be provided for extended summer internship to
final year students of BBA

2. Grievance redressal about variety to be increased in the packed food items and healthier
food items also to be included.

More sports facilities to be provided within the campus.

. Such other matters as suggested by the members.

Kalkaji
N. Delhi-19

Dr. Anuj Verma

Director

For information

Chairman
All faculty members
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Jagannath International Management School

MOR, Pocket-105, Kalkaji, New Delhi-1 10919 195
(Affiliated to Guru Gobind Singh Indraprastha University and Approved under S.ecuon 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAC)

Dated : 11'"December 2024

NOTICE - 060/GR/2024

The meeting of the Grievance Redressal committee will be held in the conference room at 1300
hrs on 13.12.2024. All the members of the committee are required to attend the meeting.

AGENDA

1. Grievance redressal about attendance to be provided for extended summer internship to
final year students of B.COM Hons.

2. Grievance redressal about variety to be increased in the packed food items and healthier
food items also to be included.

3. More sports facilities to be provided within the campus.

4. Such other matters as suggested by the members.

Dr. Anuj Verma

Director

For information

Chairman
All faculty members

foT mansen svacrsens

S

Ll svveorweie -,

@ Scanned with OKEN Scanner



Jagannath International Management School
MOR. Pocket-105, Kalkaji, New Delhi-110019 ]
(Affiliated to Guru Gobind Singh Indraprastha Universily and Approved under Section 2(f) of UGC Act 1956)
A Accrediled by National Assessment and Accreditation Council (NAAG)

Kalkaji, Delhi

Session 2024-25

Minutes of Meeting of the Grievance Redressal Committee Held on 13.12.2024(October-
December 2024)

A meeting of Grievance Redressal Committee was held on 13" December2024 at 1300 hours in the
HOD’s room. The following members and student representatives were present for the meeting:

Name Role
S.No.
1 Dr.Anuj Verma Chairman
2 Mr.Ashwani Agarwal Ombudsman
3 Dr.Prashant Kumar Member
4 Dr.Ruchi Shrivastava Member
5 Dr.Pallavi Ahuja Member
6 Ms.Dolly Sharma Member
7 Dr.Anuj Gupta Medical Practitioner
8 Ms. Shriya Upadhyay Student Counsellor
9 Dr.Sunita Kaistha (NGO) | Psychologist
10 Ms.Bhupisha Jain Student Representative
11 Mr. Aryan Purwar Student Representative

After discussing the Agenda, the committee unanimously resolved the following:
1. CCs to coordinate with the HODs for the attendance of students for Summer Training.
2. Students’ request regarding sports facilities has been communicated to HODs.
3. Canteen Committee to be suggested to include more packed items in the canteen.

Prof. (Dr.) Anuj Verma
Director
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Jagannath International Management School
MOR, Pocket-105, Kalkaji, New Delhi-110019 e

(Afiliated 1o Guru Gobind Singh Indraprastha Universily and Approved under Section :2([) of UGC Act 1956)

Accredited by National Assessmenl and Accreditation Council (NAAC)

Dated : 13'" December 2024

Attendance Sheet

Name Role Signatures
S.No. \% y
1 Dr.Anuj Verma Chairman N
2 Mr.Ashwani Agarwal Ombudsman oo sy
3 Dr.Prashant Kumar Member ' %1 )
4 Dr.Ruchi Sh(ivas{ava Member R (7‘7’
5 Dr.Pallavi Ahuja Member W
6 Ms.Dolly Sharma Member (ﬁ)l -
7 Dr.Anuj Gupta Medical Practitioner M 4
8 Ms. Shriya Upédhyay Student Counsellor A%—-
9 Dr.Sunita Kaistha (NGO) | Psychologist 7 Y L.
10 Ms.Bhupisha Jain Student Representative Q;L\U:Llé
11 Mr. Aryan Purwar Student Representative | ~ [\:M ~

Prof. (Dr.) Anuj Verma
Director
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‘ Jagannath International Management School

e MOR, Pocket-105, Kalkaji, New Delhi-110019
gnms (Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2() of UGC Act 1956)

Kalkaji, Delhi Accredited by National Assessment and Accreditation Council (NAAQ)

e e ——

Dated : 24"September 2024

NOTICE - 057/GR/2024

The meeting of the Grievance Redressal committee will be held in the conference room at 14:00
hrs on 26.09.2024. All the members of the committee are required to attend the meeting.

AGENDA

1. Grievance redressal over the extended period of the reissue time for reference books.

2. Grievance redressal about attendance to be provided for extended summer internship to
final year students of BBA/B.Com Hons. '

3. Grievance redressal about variety to be increased in the packed food items.

4. Such other matters as suggested by the members.

Prof (Dr¥Anuj Verma

Director

For information

Chairman
All faculty members
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Kalkaji, Delhi

Jagannath International Management School

MOR, Pocket-105, Kalkaji, New Delhi-110019

Session 2024-25

(Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAC)

Minutes of Meeting of the Grievance Redressal Committee Held on 26.09.2024 (July-September
2024)

A meeting of Grievance Redressal Committee was held on 26" September2024 at 14:00 hours in
the HOD’s room. The following members and student representatives were present for the

meeting:

Name Role
S.No.
b 1 Dr.Anuj Verma Chairman
2 Mr.Ashwani Agarwal Ombudsman
3 Dr.Prashant Kumar Member
4 Dr.Ruchi Shrivastava Member
5 - Dr.Pallavi Ahuja Member
6 Ms.Dolly Sharma Member
7 Dr.Anuj Gupta Medical Practitioner
8 Ms. Shriya Upadhyay Student Counsellor
9 Dr.Sunita Kaistha (NGO) | Psychologist
10 Ms.Harshita Malhotra Student Representative
11 Mr. Dev Juneja Student Representative

After discussing the Agenda, the committee unanimously resolved the following:

1. The library committee to try to extend the reissue time for reference books by few days.
5 CCs to coordinate with the HOD for the attendance of students for Summer Training

3. Canteen Committee t

Prof. (Dr.) Anuj Verma
Director

RV
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o be suggested to include more packed items in the canteen.
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Prof. (Dr.
Director

Jagannath International Management School

MOR, Pocket-105, Kalkaji, New Delhi-110019
(Afiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)

Accredited by National Assessment and Accreditation Council (NAAC)

Dated : 26 September 2024

Attendance Sheet
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Name Role Signatures
S.No. {qu )
1 Dr.Anuj Verma Chairman “}} s
2 Mr.Ashwani Agarwal Ombudsman AR
3 Dr.Prashant Kumar Member 0l Lok
4 Dr.Ruchi Shrivastava Member
5 Dr.Pallavi Ahuja Member Tollom
6 Ms.Dolly Sharma Member N\
7 Dr.Anuj Gupta Medical Practitioner
8 Ms. Shriya Upadhyay Student Counsellor é ﬁm‘,ﬁ
9 Dr.Sunita Kaistha (NGO) | Psychologist (%
10 | Ms.Harshita Malhotra | Student Representative | 74 /sl e
11 Mr. Dev Juneja Student Representative ' A

Anuj Verma
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’ Jagannath International Management School
MOR, Pocket-105, Kalkaji, New Delhi-110019

jums

Kalkaji, Delhi

(Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAC)

. Grievance Committee Composition
2024-25

In accordance with the directive issued by the GGSIPU University, Delhi our Revised
Grievance Redressal Committee comprising the following members will attend to all

grievances by student/faculty/stakeholders:

Name Role Contact No. Email ID

S.No.

1 Dr.Anuj Verma Chairman 9810145144 | director.ki@jagannath.org

2 Mr.Ashwani Ombudsman 9999909149 | ashwanikuchhal01@gmail.com
Agarwal

3 Dr.Prashant Kumar | Member 7011960107 hodbcom.kj@jagannath.org

4 Dr.Ruchi Member 7607742209 | hodbba.ki@jagannath.org
Shrivastava

5 Dr.Pallavi Ahuja Member 9654403984 | pallavi.ahuja@jagannath.org

6 Ms.Dolly Sharma Member 8860550933 dolly.sharma@jagannath.org

7 Dr.Anuj Gupta Medical 9818306423 | anuj23gupta@gmail.com

Practitioner
8 Ms. Shriya Student 9910218439 | upadhyayshriya@gmail.com
- | Upadhyay Counsellor

9 Dr.Sunita Kaistha Psychologist 9910057172 | sunitakaistha@gmail.com
(NGO)

10 Ms.Harshita Student 9717552528 | harshitamaholtra05@gmail.com
Malhotra Representative

11 Mr. Dev Juneja Student 3560929529 | devjuneja303@gmail.com

Representative

The committee will adhere to guidelines as promulgated vide GGSIPU University’s Advisory
dated 11 April 2023. All grievances registered are to be disposed off within two weeks two

and all concerned including parents notified accordingly.7

Prof. (Dr.) Anuj Verma
Director



0 Jagannath Internationa] Management School |

S— g

: MOR, Pocket-105, K 1kaii :
ji, Delhi  (Affiliated to Gury Goping 2 Batka, New Delhi-110019
Kl ( ® Guru Gobind Singh Indraprastha Univesit and Approved under Section 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAD)

Dated : 4'" June 2024

NOTICE - 056/GR/2023

The meeting of the Grievance Redressal committee will be held in the conference room at 1300
hrs on 07.06.2024. All the members of the committee are required to attend the meeting.

_ AGENDA
1. Grievance redressal over the extended period of the reissue time for reference books.

2. Grievance redressal about the total attendance criteria for the semester.

3. Grievance redressal about more drinks and beverages to be included in the canteen menu.

4. fuch other matters as suggested by the members.

Prof (Dr.)Anuj Verma

Director

For information

Chairman
All faculty members
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Accrediled by National Assessment and Accreditation Council (NAAC)

Session 2023-24

Minutes of Meeting of the Grievance Redressal Committee Held on 07.06.2024(April-June 2024

A meeting of Grievance Redressal Committee was held on 07" June 2024 at 1300 hours in the
HOD's room. The following members and student representatives were present for the meeting:

" Name Role
S.No.
1 Dr.Anuj Verma Chairman
2 Dr.Prashant Kumar Member
3 Dr.Ruchi Shrivastava Member
4 Dr.Pallavi Ahuja Member
5 Ms.Dolly Sharma Member
6 Dr.Anuj Gupta Medical Practitioner
7 Ms. Shriya Upadhyay Student Counsellor
8 Dr.Sunita Kaistha (NGO) | Psychologist
9 Ms.Harshita Malhotra | Student Representative
10 Mr. Dev Juneja Student Representative

After discussing the Agenda, the committee unanimously resolved the following:
1. The library committee to try to extend the reissue time for reference books by a few days.
2. Attendance issues will be conveyed to HODs, however the 75 percent attendance threshold
cannot be modified because it is a university rule.
3 teen Committee to be suggested to include beverages in the canteen.

Prof. (Dr.) Anuj Verma L=
Director
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Kalkaji, Delhi
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Director

J

agannath International Manage ex
MOR, Pocket-105, Kalkaji, New Delhi-1100 :
(Affliated to Guru Gobind Singh Indraprastha University and Approved under Section

—

ment School

() of UGC Act 1956)

Aceredited by National Assessment and Accreditation Council (NAAC)

Dated : 07" June 2024

Attendance Sheet
Name Role Signatures
S.No. N
1 Dr.Anuj Verma Chairman W
2 Dr.Prashant Kumar Member B Lunr
3 Dr.Ruchi Shrivastava Member
4 Dr.Pallavi Ahuja Member \&'03}
5 Ms.Dolly Sharma Member PN~
6 Dr.Anuj Gupta Medical Practitioner @ \3‘
7 Ms. Shriya Upadhyay | Student Counsellor AR
8 Dr.Sunita Kaistha (NGO) | Psychologist ¢
9 Ms.Harshita Malhotra Student Representative
(10 | Mr. Dev Juneja Student Representative @
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Sub: Reports of the

Dear Sir/Madam,

Please find attached Repo

JAGANNATH S
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MANAGEMENT x Qe omn *
SCHOOL A &
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Erent S

May 07, 2024

h Indraprastha University

Sector 16-C, Dwarka, New Delhi-110078

proceedi’ngs of Student Grievance Rédressal Committee (SGRC)

rts of the proceedings of Student Grievance Redressal

Committee (SGRC) for the quater, January to March 2024.

Thanking you,

Yours sincerely

Prof. (Dr.) Anuj V
Director

Encl: As above

erma

MOR, Pocket 106, Kalkal, New Delhi-110019. Ph: 40619200 Fax: 26220095 Emall imskj@jagannath.or

g Websile: WWW Jagunnain.org



of Jagannath Internatonal Management School
J]ms MOR, Pocket-105, Kalkaji, New Delhi-110019

Kalkaji, Delhi (Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAC)

Dated : 20'" March 2024

NOTICE - 055/GR/2023

The meeting of the Grievance Redressal committee will be held in the conference room at 1300
hrs on 22.03.2024. All the members of the committee are required to attend the meeting.

AGENDA
1. Grievance redressal about extension of library book bank issue hours.
2. Grievance redressal about the improvement in the food variety in the canteen.

3. Such other matters as suggested by the members.

Prof (Dr.) Anuj Verma

Director

For information

Chairman
All faculty members
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MOR, Pocket-105, Kalkaji, New Delhi-110019
Kalkaji, Delhi (Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAC)

Session 2023-24

Minutes of Meeting of the Grievance Redressal Committee Held on 22.3.2024 (January-March

2024)

A meeting of Grievance Redressal Committee was held on 22" March 2024 at 1300 hours in the
Conference Room. The following members and student representatives were present for the
meeting:

Name Role

2
9

Dr.Anuj Verma Chairman

Dr.Prashant Kumar Member

Dr.Ruchi Shrivastava Member

Dr.Pallavi Ahuja Member

Ms.Dolly Sharma Member

Dr.Anuj Gupta Medical Practitioner
Ms. Shriya Upadhyay Student Counsellor
Dr.Sunita Kaistha (NGO) | Psychologist
Ms.Harshita Malhotra Student Representative
Mr. Dev Juneja Student Representative

V(N |ns|lw(N[R(n

=
o

After discussing the Agenda, the committee unanimously resolved the following:
1. Canteen Committee to ensure an addition of healthy food items in the canteen menu.
2. Library committee to try and extend the book bank issue hours to help the students
accommodate the book bank issue within the college hours

Prof. (Dr.) Anuj Verma
Director

S




ol Jagannath International Management School
Jlms MOR, Pocket-105, Kalkaji, New Delhi-110019

Kalkaji, Delhi (Affiliated to Guru Gobind Singh Indraprastha University and Approved under Sectjon 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAC)

Dated : 22'" March 2024

Attendance Sheet

Name Role Signatures
S.No. Nig
1 Dr.Anuj Verma Chairman w'
2 Dr.Prashant Kumar Member F’M,\r Akl
3 Dr.Ruchi Shrivastava Member { ﬁ%
4 Dr.Pallavi Ahuja Member
5 Ms.Dolly Sharma Member . >
6 Dr.Anuj Gupta Medical Practitioner [\ w\wphy
7 Ms. Shriya Upadhyay Student Counsellor >R'Jf‘%
8 Dr.Sunita Kaistha (NGO) | Psychologist ,3){';"”"
9 Ms.Harshita Malhotra | Student Representative [Z}/2.! ]
10 Mr. Dev Juneja Student Representative/[ \/\GYSUYL
248
Prof. (Dr.) Anuj Verma

Director

SAVING




JAGANNATH

'0"ms INTERNATION kY %
AL

31 Kaka)t  MANAGEMENT f?f (= 47' ¥

. T -y *

"~ 'SCHOOL "y é%% p

Rof. No: JIMS/KJ/Acad/2024/374 January 10, 2024
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Affiliation Branch .?)Qp(\?,bq'f&';:()?}'ﬂ
Guru Gobind Singh Indraprastha Universi A T
gector 18-C, Dwarka, New Delhi-110078 v e GJ a‘

| . ":':,.‘«:é*\
Sub: Student Grievance Redressal Committee (SGRC)

Dear Sir/Madam,

Please refer to GGSIP University emall dated January 03, 2024 regarding Submission of
Student Grlevance Redressal Committee (SGRC).

Please find attached the required documents regarding:
1. The Constitution of Student Grievance Redressal Committee (SGRC) is attached.

2, Student Grlevance Redressal Committee (SGRC) is being displayed on the website
www. limskalkaii.com

3. SGRC l‘:rochures' are being displayed at prominent public places on the Campus.

‘4. The election process for student representative for Student Grievance Redressal
Committee (SGRC) & Its notification is attached.

is appolnted & Is @& part of Student Grievance Redressal
> %mhe?fgéﬂ'g; and ‘I)sp avallable In medical practitioner's clinic within college

premiges from 10:00 AM to 4:00 PM twice a weekT

Thanking you,

Yours alpgprely ‘

/. ‘q) 1"':“':
",
/f

Proi,\(l‘bt"ﬁy&nu] Verma
Director

e aanneth.0
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MOR, Pocket-10
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ngh Indraprastha Uy Kalkaji, New Delhi-110019

Accredited by Nationa] Asse:sr;:::tit: :;i Appr:ved under Section 2(f) of UGC Act 1956)
. ccreditation Council (NAAC)

20" December 2023

NOTICE - 054/GR/2023
Meeting of the “Grievance Redressal”’committee

The meeting of the Grievance Redressal committee will be held in
the conference room at 1300 hrs on 22.12.2023. All the members of
committee are required to attend the meeting.

Prof (Dr.) Anuj Verma

Director .

For information

Chairman
All faculty members
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Kalkaji, Delhi  (Affiliated to Guru Gobing

Jagannath Internationa]

MOR, Pocket-105, Kalkaji,

Singh Indra
. Prastha Universit
Accredited by National Assessment :na

Management School
New Delhi-110019

nd Approved under Section 2(f) of UGC Act 1956)
d Accreditation Council (NAAC)

Minutes of Meeting of the Gri .
December 2023) ‘ Ievance Redressal Committee Held on 22.12.2023(October-

A meeting of Grievance Redressal Committee was held on 22™December 2023 at 1300 hours

in the Confe.rence Room. The following members and student representatives were present
for the meeting:

Name Designation

S.No.

1 Dr.Anuj Verma Professor and Director

2 Dr.Prashant Kumar Professor and HOD

3 Dr.Pallavi Ahuja Assistant Professor

4 Ms.Dolly Sharma Assistant Professor

5 Dr.Anuj Gupta Medical Practitioner

6 Ms. Shriya Upadhyay Student Counsellor

7 Dr.SunitaKaistha (NGO) Psychologist

8 Ms.Harshita Malhotra Student Representative
19 Mr. Dev Juneja Student Representative

No complaints were received and it was duly informed to all members of the
committee present and meeting was concluded.

Prof. (Dr.) Anuj Verma
Director
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academic
leadership
22" December 2023
Attendance Sheet
S.No. | Name | Designation ignature
. (I
1 Dr.Anuj Verma - | Professor and Director >,, T
\
2 Dr.Prashant Kumar ‘ Associate Professor el
and HOD (Ombudsman) F)AV?“' d.
: — 11 -
3 Dr.Pallavi Ahuja Assistant Professor W
4 Ms.Dolly Sharma Assistant Professor @\“{(
5 Dr.Anuj Gupta Medical Practitioner (A M
i ) Student Counsellor AM e
6 Ms. Shriya Upadhyay 1den /Sy\ |
]‘
7 Dr.Sunita Kaistha (NGO) Psychologist /guyaﬁ'
ti "'/ =
8 Mr. Dev Juneja Student Representative % J
9 Ms.Harshita Malhotra Student Representative ‘,\“M
e

Prof (Dr.) Anuj V&Y€

Director



Kakaji, New Delhi

21" September 2023

NOTICE -053/GR/2023

Meeting of the “Grievance Redressal”committee

The meeting of the Grievance Redressal committee will be held in

the conference room at 1300 hrs on 22.09.2023. All the members of
committee are required to attend the meeting.

Director

For information

Chairman
All faculty members
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Accredit . a University and A
R T ed by Nationa] Assessment and Ac pprgyed under Section 2(f) of UGC Act 1956)
Kalkaji, New Delhi creditation Council (NAAC)

Minutes of Meeting of the Gri
| September 2023) evance Redressal Committee Held on 22.09.2023(July-

A mee.tmt%l of Grievance Redressal Committee was held on 22™September 2023 at 1300
hours in the Conference Room. The following members and student representatives were

present for the meeting:
- Name Designation
S.No. e
1 Dr.Anuj Verma Professor and
: Director
2 Dr.Prashant Kumar Professor and HOD
3 Dr.Pallavi Ahuja Assistant Professor
4 Ms.Dolly Sharma Assistant Professor
5 Dr.Anuj Gupta Medical Practitioner
‘ 6 ‘Ms.ShriyaUpdhyay Student Counsellor
F Dr.SunitaKaistha (NGO) Psychologist
8 Ms.Harshita Malhotra Student
TRy Representative
9 Mr. Dev Juneja Student
Representative

ceived and it was duly informed to all members of the

No complaints were 1€
ncluded.

committee present and meeting was €O
/<

/A, N3k

Prof. (Dr.) Anuj Verma -
Director ~



Jagannath International Management School

MOR, Pocket-105, Kalkaji, New Delhi-110019
(Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)

s

lkajf, New Delhi

10" June 2023

NOTICE - 052/GR/2023

Meeting of the “Grievance Redressal” committee

The meeting of the Grievance Redressal committee will be held in
the conference room at 1300 hrs on 14.06.2023. All the members of
committee are required to attend the meeting.

For information

Chairman
All faculty members



Jagannath International Management School

. MOR, Pocket-105, Kalkaji, New Delhi-110019
(Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)
Kalkaji, New Delhi

-

Minutes of Meeting of the Grievance Redressal Committee Held on 14.06.2023(April-June 2023)

A meeting of Grievance Redressal Committee was held on 14" June 2023 at 1300 hours in
the Conference Room. The following members and student representatives were present for
the meeting:

Name Designation
S.No. '
1 Dr.Anuj Verma Professor and Director
. 2 Dr.Prashant Kumar Professor and HOD
3 Dr.Pallavi Ahuja Assistant Professor
4 Ms.Dolly Sharma Assistant Professor
5 Dr.Anuj Gupta Medical Practitioner
6 Ms. Shriya Upadhyay Student Counsellor
7 Dr.Sunita Kaistha (NGO) Psychologist |
8 Ms.Hasneet Kaur Student
Representative
9 Mr. Divyansh Aggarwal . Student
Representative

No complaints were received and it was duly informed to all members of the
committee present and meeting was concluded.




Jagannath International Management School

MOR, Pocket-105, Kalkaji, New Delhi-110019
(Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of YGC Act 1956)

Kalkaji, New Delhi

NOTICE - 050/GR/2023

Meeting of the “Grievance Redressal” committee

The meeting of the Grievance Redressal committee will be held in
the conference room at 1300 hrs on 16.03.2023. All the members of
committee are required to attend the meeting.

Prof (Dr:Y Anuj Verma

Director

For information

Chairman
All faculty members



Jagannath International Management School

MOR, Pocket-105, Kalkaji, New Delhi-110019
(Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAC)

Kalkaji, New Delhi

Minutes of Meeting of the Grievance Redressal Committee Held on 16.03.2023(January-
March 2023)

A meeting of Grievance Redressal Committee was held on 16" March 2023 at 1300 hours in
the Conference Room. The following members and student representatives were present for
the meeting:

- Name Designation
S.No.
1 Dr.Anuj Verma Professor and
Director
2 Dr.Prashant Kumar Professor and HOD
3 Dr.PallaVi Ahuja Assistant Professor
4 Ms.Dolly Sharma Assistant Professor
5 Dr.Anuj Gupta Medical Practitioner
6 Ms. Bhumika Chawla Student Counsellor
7 Dr.Sunita Kaistha (NGO) Psychologist
- 8 Ms.Hasneet Kaur Student
Representative
9 Mr. Divyansh Aggarwal Student
Representative

No complaints were received and it was duly informed to all members of the
committee present and meeting was concluded.

Prof. (Dr.) Anuj Verma
Director

{



03.12.2022

NOTICE - 050/GR/2022

Meeting of the “Grievance Redressal” committee

The meeting of the Grievance Redressal committee will be held in
the conference room at 1500 hrs on 05.12.2022. All the members of
committee are required to attend the meeting.

Prof (Dr.) Anuj Verma

Director

For information

Chairman
All faculty members



Jagannath International Management School

MOR, Pocket-105, Kalkaji, New Delhi-110019
(Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAC)

s

Kalkaji, New Defhi

Minutes of Meeting of the Grievance Redressal Committee Held on 05.12.2022
(October-December 2022) ’

A meeting of Grievance Redressal Committee was held on 5" December 2022 at 1500 hours
in the Conference Room. The following members and student representatives were present
for the meeting:

Name Designation

S.No.

1 Dr.Anuj Verma Professor and
Director

2 Dr.Manjula Shastri Professor and HOD

3 Dr.Pallavi Ahuja Assistant Professor

4 Dr.Anuj Gupta Medical Practitioner

5 Ms. Bhumika Chawla Student Counsellor

6 Dr.Sunita Kaistha (NGO) Psychologist

7 Ms.Hasneet Kaur Student
Representative

8 Mr. Divyansh Aggarwal Student
Representative

No complaints were received and it was duly informed to all members of the
committee present and meeting was concluded.

Prof (Dr.) Anuj Verma

Director



02.09.2022

NOTICE - 049/GR/2022

Meeting of the “Grievance Redressal” committee

The meeting of the Grievance Redressal committee will be held in
the conference room at 1500 hrs on 07.09.2022. All the members of
committee are required to attend the meeting.

Prof (Dr.) Anuj Verma :

Director

For information

Chairman
All faculty members



J Kalka;l, New Delhi

Jagannath International Management School

MOR, Pocket-105, Kalkaji, New Delhi-110019
(Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAC)

September 7, 2022

REVISED GRIEVANCE REDRESSAL COMMITTEE

In accordance with the directive issued by the GGSIPU University, Delhi our Revised
Grievance Redressal Committee comprising the following members will attend to all
grievances by student/faculty/stakeholders:

S.No. | Name Designation Email ID
1 Dr.AnujVerma Professor and director.kj@jagannath.org
Director
2 Dr.ManjulaShastri Professor and HOD | hodbcom.kj@jagannath.org
3 Dr.SunitaTomar Assistant Professor sunita.rani@jagannath.org
4 Dr.Pallavi Ahuja Assistant Professor | pallavi.ahuja@jagannath.org
5 Dr.Anuj Gupta Medical Practitioner | anuj23gupta@gmail.com
6 Ms. Bhumika Chawla Student Counsellor | misschawla96@gmail.com
7 Ir.SunitaKaistha Psychologist sunitakaistha@gmail.com
MGO)
8 Ms.Hasneet Kaur Student hasneet6@gmail.com
Representative
9 Mr. Divyansh Student aggarwal.divyansh037@gmail.com
Aggarwal Representative

The committee will adhere to guidelines as promulgated vide GGSIPU University’s Advisory
dated 18 July 2017. All grievances registered are to be disposed off within two weeks two

and all concerned including parents notified accordingly.

Prof.

r.) Anuj Verma

Director




Jagannath International Management School

MOR, Pocket-105, Kalkaji, New Delhi-110019

. (Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of USC Act 1956)
* i Accredited by National Assessment and Accreditation Council (NAAC)

D) alkaj, New Deli

02.09.2022

NOTICE - 50/GR/2022

'Nominations for Student Representative for Grievance
Redressal Committee

Nominations for Student Representative for Grievance Redressal
Committee from BBA are invited. The interested candidates may give
their names to Dr. Sunita & Dr. Pallavi. The last day of applying is 5th
September 2022.

Director

For Distribution:
All Notice Board




- Jagannath International Management School
MOR, Pocket-105, Kalkaji, New Delhi-110019
(Affiliated to Guru Gobind Singh Indraprastha Universily and Approved under Section 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Conncil (NAAQ)

08.06.2022

NOTICE - 072/GR/2022

Meeting of the “Grievance Redressal”’committee

The fnecting of the Grievance Redressal committee will be held in the
conference room at 1300 hrs on 10.06.2022. All the members of

} committee are required to attend the meeting.

Prof (Dr.) Ashok

Director

For information

Chairman
All faculty members




Jagannath International Management School
MOR, Pocket-1 05, Kalkaji, New Dclhi-110019
(ATfiliated to Guru Gobind Singh Indraprastha Universily and Approved under Section 2(f) of UGC Act 1956)
Accrediled by National Assessment and Accreditation Council (NAAD)

Minutes of Meeting of the Grievance Redressal Committee Held on 10.06:202‘2,

(April-June 2022)

d on 10™June 2022 at 1300 hours in the

A meeting of Grievance Redressal Committee was hel
were present for the

Conference Room. The following members and student representatives

meeting:
S.No. | Name [ Designation
?) 1 Dr.Ashok Sharma Professor and Director

2 Dr.Manjula Shastri Professor and HOD

3 Dr.Sahiba Sahny Assistant Professor

4 Ms.Jasleen Rana Assistant Professor ‘j
5 Dr.Anuj Gupta Medical Practitioner J
6 Ms. Bhumika Chawla Student Counsellor J
7| Dr.Sunita Kaistha (NGO) Psychologist J
8 | Ms.Jaanvi Arora Student Representativej
9 Ms.Arzoo Sethi Student Representative J

ts were received and it was duly informed to all the members of the

No complain ‘
committee present and meeting was concluded.

Prof. (Dr.) Ashok Sha
Director
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(Affiliated to Guru Gobind Singh Indraprastha University and Appraved nnder Scction 2(f) of UGC Act 1956)
Accredited by National Assessmonl and Accreditation Council (NAAO)

04.03.2022

NOTICE - 070/GR/2022

Meeting of the “Grievance Redressal” committee

2 The meeting of the Grievance Redressal committee will be held in the
conference room at 1500 hrs on 08.03.2022. All the members o
committee are required to attend the meeting. '
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Prof (Dr.) Ashok Shar M. ek 19 /o
Director s
For information
Chairman

All faculty members



Jagannath International Management School
MOR, Pocket-105, Kalkaji, New Dclhi-1 10019
(Affiliated to Gurn Gobind Singh Indraprasiha Universily and Approved nader Section 2(7) of UL Act 1935)
Accredited by Nalional Assessmes! and Acereditation Cnarcil (NAAD)

§ Minutes of Mceting of the Gricvance Redressal Committee Held on 08.03.2022
i (Janunry-March 2022) -
{
{
\‘ A meeting of Grievance Redressal Committee was held on g™ March 2022 at 1500 hours in
| the Conference Room. The following members and student representatives were present for
‘ the meeting:
!
i S.No. Name Designation \
- 1 | Dr. Ashok Sharma Professor and Director k
t+ i
4 : 2 Dr. Manjula Shastri Professor and HOD
Dr. Sahiba Sahny Assistant Professor
4 Ms. Jasleen Rana Assistant Professor .
5 | Dr. Anuj Gupta Medical Practitioner J
| 6 Ms. Bhumika Chawla Student Counsellor \
| = Dr. Sunita Kaistha (NGO) Psychologist J
{ — g | m Arora Student Representative _\
i
! . ——5—"‘—@” Arzoo Sethi : Student Representative \
| ____,_____——

.No complaints were received and1twasduly informed to all members of the
s.concluded.

Riks
T




Jagannath International Management School ' ...
MOR, Pocket-105, Kalkaji, New Delhi-110019 ; “~§25
.~ (Afiiliated to Gurw Gobind Singh Indraprastha University and Appraved nnrder Section 2(7) of UGG Act 1956) ' ‘\ \'e?j‘SOf‘
Accredited hy National Assessment and Acereditation Conncil (NAAG) I NG
leadership

) kaji, New Delbi

06.12.2021

NOTICE - 069/GR/2021

% © Meeting of the “Grievance Redressal”’committee

The meeting of the Grievance Redressal committee will be via Zoom
at 1500 hrs on 8™December 2021. All the members of committee are

required to attend the meeting.

Dr. Ashok
Professor (Marketing & Strategy)
Director

For information

Chairman
All faculty members




Jagannath International Management School = e
~ ‘M()l‘{. Pocket-105, Knlkai, New Delhi-1 l.()().li)‘ "‘§25
(Affiliated to Gurn Gobind Singh Tnlraprastha Univorsity and Appr.nvnd uneler S.r-r.lmn 2(1) of UGE Act 1956) B\ Sears of
and Acceeditation Conneil (VAN }YJ?CHJOC (‘{l\\%

Accrodited by National Assossmont

Agenda Points:

s nbout Qricvance Redressnl Committee atJ IMS, Kalkaji

Guidelines for students nwarenes
ocedure to be followed in case of gricvance

Mailing the students about the pr
Any other issues and complaints

WY -

mmittee Held on 08.12.2021

Meeting of Grievance Redressal Co

Minutes of
( October—Decembeﬂ

was held on g" December 2021 at 1500 hours

1. A meeting of the Grievance Redressal Committee
tatives were present fort

ent represen

on ZOOM. The following members and the stud he meeting.
S. No. : Name of the Member l'
1 Dr. Ashok Sharma

[ Dr. Manjula Shastri

Designation
Professor & Director ‘.&
Professor & HOD '\
Member
Member

Dr. Nitya Khurana . 4\
Ms. Bhumika Chawla A Student Counselor %

Ms. Jasleen Rana

Dr. Sunita Kaistha (NGO) NGO, Founder
Dr. Anuj Gupta Medical Practitioner
\

Ms. Jaanvi Arora Student B
Ms. Aarzoo Sethi \ Student 4\

the CCs in their

Wl ool 9| ol v & wl v

5. Class briefing regarding the grievance redressal guidelines should be done by
respective classes.

were received and it was to all the members of the committee

3, No complaints duly informed
present and thexﬁééﬁhE}vas concluded. B
’ N

Prof, (Dr.)/Ashok Sharmia
Director

For information
Chairman
All faculty members
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07.09.2021

NOTICE - 068/GR/2021

= Meeting of the “Grievance Redressal"committee
The meeting of the Grievance Redressal committee will be via Zoom

at 1300 hrs on 9thseptember 2021. All the members of committee
are required to attend the meeting.

Dr. Ashok Sh
professor (Marketing & Strategy)
Director

For information

Chairman
All faculty members
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Agcenda Points:

1. Revision in composition of Grievance Redre

2. Any other issues and complaints

Minutes of Meeting of Gr
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roditation Conneil (NAAG)
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¢ Held on 09.09.2021

J uly-September)

g of the Grievance Redressal Committee was held

on 9" September 2021 at 1300 hours

= . 1. A meetin
Y on ZOOM. The following members and the student reprcscnlativcs were present for the meeting.
S. No. Name of the Member Designation
1 Dr. Ashok Sharma Professor & Director
2 Dr. Manjula Shastri Professor & HOD )
3 Ms. Jasleen Rana Member ‘! ]
4 Dr. Nitya Khurana Member _\
5 Ms. Bhumika Chawla Student Counselor
6 Dr. Sunita Kaistha (NGO) NGO, Founder ﬂ
7 Dr. Anuj Gupta Medical Practitioner ‘
8 Ms. Jaanvi Arora Student J
9 Ms. Aarzoo Sethi \ Student 4\

2. The Grievan

students and committee members.

3. No complaints were received and it was

present and the meeting was concluded.

/.,“'"'.‘,. . ;
o
I
Prof. (Dr.)Ashok Sharm4”
Director
For information
Chairman

All faculty members

ce Redressal Committee is reconstitute

duly »ihfoﬁrmed to all the

d. The information is 1o be conveved to the

members of the comuuittee
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14.06.2021

NOTICE - 067/GR/2021

Meeting of the “Grievance Redressal”’committee

The meeting of the Grievance Redressal committee will be via Zoom
at 1200 hrs on 16Mune 2021. All the members of committeg are

required to attend the meeting.

/

Dr. Asho’lJSharma, Ph.D. |
Professor (Marketing & Strategy)

Director

For .information

Chairman: 1} Lo B u
Al faculty members £y 9 N g
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Agenda Points:

ARy teeee . a1 y ) et 1
\nv issues or complaints of students facing grievances

Minutes of Meeting of Grievance Redressal Committee Held on 16.06.2021

(April-June)

A meeting of the Grievance Redressal Committee was held on 16" June 2021 at 1200 hours on

700N, The following members and the student representatives were present for the meeting

s N\ 11 Name of the Member : Designation
1 | Dr. Ashok Sharma T Professor & Director -
. ﬁl Rashmi Bhatia Profe—s's_(v]l'—&'—_}_l(“)'j I
3 “TMS. Jasleen Rana Member =
4 - Ms, Pallavi Ahuja Member
5 ; Ms. Bﬂama Chawla R " | Student Counselor S

i "A_ﬁ_);._ Sunita Kaistha (NG@)

7 ‘——"yhf)?.ﬂ?\-ﬁuj Gupta

Medical Proctitioner

NGO, Founder

s ' 15 Jaanvi Arora Student
g " Ms. Aarzoo Sethi Student

2. No complaints were received and it was duly informed to all the members of the comnuttee

present and the mecling was concluded.

/
/
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Ji 1)“"
“, //: ]
N\) Y
bror. (r) Rshati Sharkid 4
rob (Dr.) Ashok Sharma AU Y
irector \ . S //
. - B
R
Formformation 1
{1 N1 ‘
W lncujry miemioers
il
] 4 $id-4
q 2 | & v -
Y . _ £ ; 4. ¥ .
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02.03.2021

NOTICE - 066/GR/2021

\Veeting of the

The meeting of the Grievanc
.+ 1400 hrs on 7" March 202

required to attend the meeting.

//
/
——

QY £ semen:
Dr. Ashokﬁﬁé{fma, Ph.D.
Professor (Marketing& Strategy)

Director

w04 \

For information
Ct :‘r"":}'

culty members
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“Grievance Redressal”co

e Redressal committee
1. All the members of co
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joenda Points:

Any issues or complaints

\ > WY €
\1“\“‘95 of Meecting of Grievance Redressal Commitice Held on 07.03.207!

13

a.]nmmrv—!\‘larch)

s, meeting of the Grievance Redressal Committee was held on 7% March 2021 at 1400 hours on

7O0OM. The following members and the student representatives were preseat for the meeting

- S.No. } ' Name of the Member | Designation
"y | Dr. Ashok Sharma Proxmvﬁielbr -
—-'TA%—DL Rashmi Bhatia WD — |
3 Ms Jasleen Rana Member R
I l‘ Ns, Pallavi Ahuja Member

Student Counselor

_—

, ' A s. Bhumika Chawla

th

xR Dr Sunita Kaistha (NGO) | NGO, Founder
e ‘_—_————‘-" _____’-—_—" 4 e —
Dr Anuj Gupta ( Medical Practitioner

_‘_‘___——-——"—'_/_'___._———‘ e e e
‘\ Student

—— . ——a
— <

.
8 i Ms Jaanvi Arora

—

Student

e e ———

BT IS
g 1 Ms. Aarzo0 Sethi
- oo

C—_—————

No complaints Werc received and it was duly informed to all the members of 1he commitiee

present and the mecting was concluded.

—

Prof. (Dr.) A sh(»k ‘%h.xrmd
thrector

For iformation

{,,é.;,'

Mall

Al faculty members
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(Affiliated 1o Gurn Gohind Singh Indraprastha University and Approved under Section iy of DEC Aet 1956}
sceredited by National Assossment and Arereditation Couneil (NAA)

01.02.2021

NOTICE - 067/GR/2022

Meeting of the “Grievance Redressal” committee

The meeting of the Grievance Redressal committee will be via Zocm 2t
1600 hrs on 04.02.2021. All the members of committee are required to

attend the meeting.

T

1 W
2 A YRS i
f -
He L BT
ll'f' -..
\. .*

Dr. Ashok Sham‘;é‘,“rPh.,D. |
Professor (Marketing & Strategy)

Director

For information

¥
-4

airman
~i {zeulty members
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o | Section 2(f) of UGT At 1936)
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(Affiliated o Caru

iinutes of Meetina of Grievance Redressal Committee Held on
04.02.2021

, reating of the Grievance Redressal Committee was held on 4® February 2027 at 1600 hours oo 2000

T+ ' lowing members and the student representatives were present for tne meeting

§ho.  Nameofthe Member _ Designation |
1 | Dr. Ashok Shamma | Professor & Director ;
2 | Dr RashmiBhata iﬁr&tm - ‘
"3 Ms JesleenRana TMember |
% AR —— IS S

4 | Ms. Pallavi Ahuja | Member

1 Student Counselor

I —— -
"5 Ms. Bhumika Chawla

6 TOr SuniaKaisthz NGO) ‘i‘ﬁc‘oj‘poﬁna?“ —]
oy sEaGwE | Meoss Prdiene Snan
e dae oW
M AmooSetn [ Student ]

R [ S the S of the [
No complaints were received and it was duly informed fo all the members of the committee present end the

meeting was concluded.
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Dr, Ashok Sharma, Ph.D. N e . : /.j -5
Professor (Marketing & Strategy) ; i¥! L oy A
Directar ‘ %is "Z;A',.‘,"_q: - 3
for information ' ' R

o

Charman
Al facuity members
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04.01.2021

NOTICE - 066/GR/2021

Vieeting of the “Grievance Redressal” committee

The meeting of the Grievance Redressal committee will be via Zoom at
1400 hrs on 06.01.2021. All the members of committee are required to

attend the meeting.
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Dr. Ashok Sharma, Ph.D.

Professor (Marketing & Strategy)

Director

for information

Chairman
Al faculty members
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Minutes of Meeting of Grievance Redressal Committee Held on
06.01.2021

& meeting of the Grievance Redressal Committee was held on 6 January 2021 at 1400 hours on ZO0OM

The fol

‘owing members and the student representatives were present for the mesting.

- T_SEO | . Name of the Member Designation -
1 \] Dr. Ashok Sharma Professor & Director ‘

2 i Dr. Rashmi Bhatia Professor & HOD —
T 3 irMs. Jasleen Rana " Member
T4 Vs Pallavi Ahuja Member S |
5 | Ms. Bhumika Chawla Student Counselor 1
"% | Dr. Sunie Kaistha (NGO) NGO, Founder

| [ T Tsr Anyj Gupta Medical Practitioner

j L— 8 | Ms. Jaanvi Arora Student

g , 9 s, Arzoo Sethi Student

No complaints weré received and it was duly informed to all the members of the committee present and the

B s

meeting was concluded. . : 4 g
. 4% G i o e : )
‘ 3 /(.\v" ’. P 4 7, "
i ! ,I'l,""/, JIMST N
e d‘”‘/«‘f~ i (5 f picm tin 121
k/;\f Ph.D o ' ; VA oot /5
Dr. Ashok Sharma, Ph.D. 4 £ 0 \0 YNDA) /7
Professor (Marketing & Strategy) N e !
Director v e
f, For information
; { oy . -
Chairman
L All tatulty members
s
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02.12.2020

NOTICE - 065/GR/2020

Meeting of the “Grievance Redressal” committee

-

-
.'m:r
N8~

meeting of the Grievance Redressal committee will be via Zoom at

1200 hrs on 07.12.2020. All the members of committee are required to
attend the meeting.

I

Dr. Ashok Sharma, Ph.D.

Professor (Marketing & Strategy)
. Director

For information

Chairman

“iHfaculty members
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|

Minutes of Meeti ' . ’
= eting of Grievance Redressal Committee Held on
07.12.2020 \
_meeling of the Grievance Redressal Commiltee was held on ™ Dacember 2020 at 1400 hours o0 |
~ 00 The following members and the student representatives were present for the meeting
b osie | NamooftheMember | Deignfon
i Dr. Ashok Sharma Professor & Director \
2 Dr.Rashmi Bhatia \Professor&HOD |
’ |
3 Ms. Jasleen Rana \ Member |
. S 1
4 Iis. Pallavi Ahuja Member \ )
‘‘‘‘‘ 5 Ms. Bhumika Chawla \ Student Counselor ‘,'
A SN . S |
¢  Dr.Sunita Kaistha (NGO) \ NGO, Founder t
o o o o - R NCUPRN
T 7 Cr.AnujGupla Medical Practitioner
e e —-— ——— — It
8 Ms Jazanvi Arora Student |
9 Ms. Arzoo Sethi N Student !
" 11 complaints were received and it was duly informed to all the members of the commiittee present and tne
meeting was concluded.
o . W
; 4 . N »ir;"y» ;'T:"_“H"‘
Or. Ashiok Sharma, Ph.D. - | - ! oo
professor (Marketing & Strategy) . \\t,\”‘ e ¥
Director ] s
for information
Chairman A ¥
p1 faculty menmibets n
” (g t 1 ‘ SEN .
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03.11.2020

NOTICE - 064/GR/2020

Meeting of the “Grievance Redressal” committee

The meeting of the Grievance Redressal committee will be via Zoom at

1500 hrs on 05.11.2020. All the members of committee are required tc
attend the meeting.

AN

s
Dr. Ashok Sharma, Ph.D.
Professor (Marketing & Strategy)

Director
ALna
P /&
1 Vi ")
For information ' § LIS, =
s | e Doy [ 4
» 1 o 130015 -
Chairman \e\ {,,fg,L:/~
‘ o\
Altfaculty members \‘\ﬁ’k”’.' o
N
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Ninutes of Meeting of Grievance Redressal Committee Held on
05.11.2020

~zatirg of the Grievance Redressal Committee was held on 5% November 2020 at 1600 hours on

2200 The following members and the student representatives were present for the meeting
SMNo.  Nameof the Member Designation
1 Dr. Ashok Sharma Professor & Director :‘
|
2 Dr. Rashmi Bhatia Professor & HOD
3 Ms. Jasleen Rana Member '
l
P N 1
4 Ms. Pallavi Ahuja Member i|
| ——
5 Ms. Ehumika Chawla Student Counsglor }
" &  Dr. Sunita Kaistha (NGO) NGO, Founder \
R — : - ,,,________I'
7 Sr. Anuj Gupta Medical Practitioner |
- ISR
g  Ms. Jaanvi Arora Student ‘.
9 | Ms. Arzoo Sethi Student
— — ,“__'_.sﬁ.__: el
Mo comolzints were received and it was duly informed to 2l the members of the conimitiee present and the
‘ ,I'..-“_,.' Cry g v
megting was concluded. (=7 v :?n\“? \
U200 Now Dedni }é;
. \ 1008 /3
Y W\ NI L/
Vipaedh s POy AP

Dr. £chok Sharma, Ph.D.
Professor (Marketing & Strategy)
Director

Forinformation

froan

faculty members
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05.10.2020

NOTICE - 063/GR/2020

Meeting of the “Grievance Redressal” committee

Th= meeting of the Grievance Redressal committee will be via Zoom at
1200 ~rs on 07.10.2020. All the members of committee are required to
attend the meeting.
L &
i
Dr. Ashok Sharma, Ph.D. PrarTErN
N N4 U o\ 4 \
Professor (Marketing & Strategy) (& s aS\m\
- ‘ R P, M“ ’: 5 J
irec (Tu. 0oy /8 ’
& Director e\ ONDA, A
‘0‘,\_\ &) x
\ N ‘0(‘ /
.

For information

chairman
! {aculty members
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Winutes of Meeting of Gri
Vi rev [
ance Redressal Committee Held on

07.10.2020 '

=in3 of the Crievance Redressal Committee was held on 70 Oct
= following members and the student representatives were

ober 2020 at 140 neurs 5 27

S IR S,

AT R present for the meeting
sho. Name of the Member Designation
 Dr. Ashok Sharma Professor & Director o
2 Dr.Rashmi Bhatia Professor & HOD
% Ms. Jasleen Rana | Member
- %_h/‘&—EDéTiQVTAhuja Member
5  Ms. Bhumika Chawia Student Counselor
& Dr. Sunita Kaistha (NGO) NGO, Founder o
7 5. Anuj Gupta Medical Practiioner
Tt s, Jaanvi Arora Student _
9 Ms. Arzoo Sethi Student

Ne compiaints were received and it was duly informed to ali the members of the committee present and the

mectng was concluded.

» i
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T . P ~" SRS
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Dr. Ashok Sharma, Ph.D. AN A
\ €\ PV A /,")'/
Protessor (Marketing & Strategy) e
N v
Director T

For information
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Al faculty members
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£ 5 Jagannath International Management School
a i ~ MOR, Pocket-105, Kalkaji, New Delhi-1 10019
| A 3 (Afiliated 1o Gure Gobind Smgh Indraprastha University and Approved under Seclion 21y of UGL Act 1956)
g Aeerdited Dy National Assossment and Aceroditation {ouneil (NAAG)

04.09.2020

NOTICE - 062/GR/2020

Meeting of the “Grievance Redressal” committee

The meeting of the Grievance Redressal committee will be via Zoom at
1400 hrs on 08.09.2020. All the members of committee are required to

attend the meeting.

bhoh
4

AN>2ge

Dr. Ashok Sharma, Ph.D.

Professor (Marketing & Strategy)

Director ——
roonal iy

New Del | 2
{10018 /=2

Forinformation
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prastha Univorsity and Approved under Seciion 241y of VG4, Act 1956
Aceredited by National Assossment and Accrodimlml (onncll (NAAL) ,

Minutes of Meeting of Grievance Redressal Committee Hel& on
08.09.2020

A meeting of the Grievance Redressal Commitiee was held on 8" September 2020 at 1400 houts on
700\

1 ZUOM. The folloving members and the student representatives were present for the meeting,
- \ s No | Name of the Member

T Designation _,4‘

Dr. Ashok Sharma Professor & Director 3
2 l Dr. Rashmi Bhatia Professor & HOD 7
3 | Ms. Jasleen Rana Member
4 | Ms. Pallav: Ahuja Member
& l; Ms. Bhumnka Chawla Student Counselor
- -8 v \Dr. Sunita Kaistha (NGO) NGO, Founder
g ‘,Sr,. Anuj‘Gupta Medical Practitioner

” T8 Ms Jaanvi Arora Student
- { 9 ;Mr Arz00 Sethi | Student ] 1

1o complaints were recewed and it was duly mformed to all the members of the comm }a@‘“ ol ,
5 f meeting was concluded.

N{"M &gqu‘f’-— ]
v ot
Dr. Ashok Sharma, Ph.D.

Professor (Marke;lng & Strategy)
Director -

For information‘g _
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Accrediled by National Assessmont and Acereditation Conneil (NAAL)

03.08.2020

NOTICE - 061/GR/2020

Meeting of the “Grievance Redressal” committee

The meeting of the Grievance Redressal committee will be via Zoom at
1500 hrs on 06.08.2020. All the members of committee are required to
attend the meeting.

n N
1AL »] g
N
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Dr. Ashok Sharma, Ph.D.
Professor (Marketing & Strategy) onel
Director /8 '/;f’.'?“\
;.:" { I3 :\;“‘ Y int | |
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Jagannath International Management School %

. MOR, Pocket-105, Kalkaji, New Delhi-1 10019 =

(Affliated 1 Gur Gobiad Singh Indraprastha Univorsity and Approved undor Section 2(f) of UGE Act 1956)
Accreditod by National Assossment and Accrodiiation Connell (VAAT)

Minutes of Meeting of Grievance Redressal Committee Held on
06.08.2020

* mecting of the Grievance Redressal Committee was held on 6% August 2020 at 1500 hours on ZOOM
Tre lowng members and the student representatives were present for the meeting.

S.No.  Name of the Member Designation
"1 Dr. Ashok Sharma Professor & Director
2 Dr.Rashmi Bhatia Professor & HOD
3 s Pallavi Ahuja Member
4 Ms. Bhumika Chawla Student Counselor
5 Dr. Sunita Kaistha (NGO) NGO, Founder
& sr.AnujGupta Medical Practitioner
7 tAr. Vineet Kumar Rohilla | student DR
8 Ms. Pranchu Gupta Student

o pliints were received and it was duly informed to all the members of the committee present and the

3 wzs concluded. o es
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Dr. Ashok Sharma, Ph.D.
Professor (Marketing & Strategy)
Lirector
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