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J agannath International Management School 
MOR, Pocket-105, Kalkaji, New Delhi-110019 (AHiliated to Guru Gobind Singh lndraprastha University and Approved under Section 2(Q of UGC Act 1956) Accredited by National Assessment and Accreditation Council (NAAC) 

Dated : 24thSeptember 2024 

NOTICE - 057 /GR/2024 

The meeting of the Grievance Redressal committee will be held in the conference room at 14:00 hrs on 26.09.2024. All the members of the committee are required to attend the meeting. 
AGENDA 

1. Grievance redressal over the extended period of the reissue time for reference books. 
2. Grievance redressal about attendance to be provided for extended summer internship to final year students of BBA/B.Com Hons. 

3. Grievance redressal about variety to be increased in the packed food items. 
4. Such other matters as suggested by the members. 

Director 

For information 

Chairman 
All faculty members 
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J agannath International Management School 
MOR, Pocket-105, Kalkaji, New Delhi-110019 

(Affiliated to Guru Gobind Singh lndraprastha University and Approved under Section 2(Q of UGC Act 1956) 
Accredited by National Asse~ment and Accreditation wuncil (NAAC) 

Session 2024-25 

Minutes of Meeting of the Grievance Redressal Committee Held on 26.09.2024 {July-September 
2024) 

A meeting of Grievance Redressal Committee was held on 26th September2024 at 14:00 hours in 
the HOD's room. The following members and student representatives were present for the 
meeting: 

Name Role 
S.No. 
1 Dr.Anuj Verma Chairman 
2 Mr.Ashwani Agarwal Ombudsman 
3 Dr.Prashant Kumar Member 
4 Dr.Ruchi Shrivastava Member 
5 Dr.Pallavi Ahuja Member 
6 Ms.Dolly Sharma Member 

7 Dr.Anuj Gupta Medical Practitioner 

8 Ms. Shriya Upadhyay Student Counsellor 

9 Dr.Sunita Kaistha (NGO) Psychologist 

10 Ms.Harshita Malhotra Student Representative 

11 Mr. Dev Juneja Student Representative 

After discussing the Agenda, the committee unani~ously _resolved the following: 
1. The library committee to try to extend the reissue time for reference books by f~""'. days. 

2 Cc t d. t wi'th the HOD for the attendance of students for Summer Trammg . s o coor ma e . . . 
C ·tt t be suggested to include more packed items m the canteen. 3. Canteen omm1 ee o 

Prof. (Or.) Anuj Verma 

Director 
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Director 

J agannath International Management School 
MOR, Pocket-105, Kalkaji, New Delhi-110019 

(Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(Q of UGC Act l 956) 
Accredited by National Assessment and Accreditation Council (NAAq 

Dated : 25th September 2024 

Attendance Sheet 

Name Role 
S.No. 
1 Dr.Anuj Verma Chairman 
2 Mr.Ashwani Agarwal Ombudsman 
3 Dr.Prashant Kumar Member 
4 Dr.Ruchi Shrivastava Member 
5 Dr.Pallavi Ahuja Member 

6 Ms.Dolly Sharma Member 

7 Dr.Anuj Gupta Medical Practitioner 

8 Ms. Shriya Upadhyay Student Counsellor 

9 Dr.Sunita Kaistha (NGO) Psychologist 

10 Ms.Harshita Malhotra Student Representative 

11 Mr. Dev Juneja Student Representative 



J agannath International Management School 
MOR, Pocket-105, Kalkaji, New Delhi-110019 

(Affiliated to Guru Gobind Singh lndrapraslha University and Approved under Section 2(~ of UGC Act 1956) 
Accredited by National Assessment and Accreditation Council (NAAq 

Grievance Committee Composition 

2024-25 

In accordance with the directive issued by the GGSIPU University, Delhi our Revised 
Grievance Redressal Committee comprising the following members will attend to all 
grievances by student/faculty/stakeholders: 

Name Role Contact No. Email ID 
S.No. 
1 Dr.Anuj Verma Chairman 9810145144 director.kj@jagannath.org 
2 Mr.Ashwani Ombudsman 9999909149 ashwanikuchhalOl@gmail.com 

Agarwal 
3 Dr.Prashant Kumar Member 7011960107 hodbcom.kj@jagannath.org 
4 Dr.Ruchi Member 7607742209 hodbba.kj@jagannath.org 

Shrivastava 
5 Dr.Pallavi Ahuja Member 9654403984 12allavi.ahuja@jagannath.org 
6 Ms.Dolly Sharma Member 8860550933 dolly.sharma@jagannath.org 
7 Dr.Anuj Gupta Medical 9818306423 anuj23gu12ta@gmail.co~ 

Practitioner 
8 Ms. Shriya Student 9910218439 u12adhyayshriya@gmail.com 

Upadhyay Counsellor 
9 Dr.Sunita Kaistha Psychologist 9910057172 sunitakaistha@gmail.com 

(NGO) 
10 Ms.Harshita Student 9717552528 harshitamaholtra05@gmail.com 

Malhotra Representative 
11 Mr. Dev Juneja Student 3560929529 devjuneja303@gmail.com 

Representative 

The committee will adhere to guidelines as promulgated vide GGSIPU University's Advisory 
dated 11 April 2023. All grievances registered are to be disposed off within two weeks two 
and all concerned including parents notified accordingly.? 

Prof. (Dr.) Anuj Verma 
Director 
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Ref. N·o: JIMS/KJ/Acad/2024/386 

Affiliation Branch 

Guru Gobind Singh lndraprastha University 

Sector 16-C, Dwarka, New Delhi-110078 r 
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Sub: Reports of the proceedi'ngs of Student Grievance Redressal Committee (SGRC) 

Dear Sir/Madam, 

Please find attached Reports of the proceedings of Student Grievance Redressal 

Committee (SGRC) for the quater, January to March 2024 . 

Thanking you, 

Yours sincerely 

Prof. (Dr.) Anuj Verma 

Director 

Encl: As above 

MOR, Pocket 105, Kalkajl, New Delhl-110019. Ph: 40619200 Fax· 2a22 
~ . . 

· 09!Jo Email: ;1tnSkJ@jaf,1annc,th.org We 1Js lt11: wv.w .py ... nnain.org 

i 
J 
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Jagaimath International Management School 
MOR, Pocket-105, Kalkaji, New Delhi-110019 

(Affiliated to Guru Gobind Singh lndraprastha University and Approved under Section 2(f) of UGC Act 1956) 
Accredited by National Assessment and Accreditation Council (NAAC) 

Dated : 20th March 2024 

NOTICE - 0SS/GR/2023 

The meeting of the Grievance Redressal committee will be held in the conference room at 1300 
hrs on 22.03.2024. All the members of the committee are required to attend the meeting. 

AGENDA 
. 

1. Grievance redressal about extension of library book bank issue hours. 

2. Grievance redressal about the improvement in the food variety in the canteen. 

3. Such other matters as suggested by the members. 

Prof (Dr.) Anuj Verma 

Director 

For information 

Chairman 
All faculty members 

-- -----
SAVING 
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Jagaimath International Management School 
MOR, Pocket-105, Kalkaji, New Delhi-110019 

(Affiliated to Guru Gobind Singh lndraprastha University and Approved under Section 2(f) of UGC Act 1956) 

Accredited by National Assessment and Accreditation Council (NAAC) 

Session 2023-24 

Minutes of Meeting of the Grievance Redressal Committee Held on 22.3.2024 (January-March 

2024) 

A meeting of Grievance Redressal Committee was held on 22nd March 2024 at 1300 hours in the 

Conference Room. The following members and student representatives were present for the 

meeting: 

Name Role 
S.No. 
1 Dr.Anuj Verma Chairman 
2 Dr.Prashant Kumar Member 
3 Dr.Ruchi Shrivastava Member 
4 Dr.Pallavi Ahuja Member 
5 Ms.Dolly Sharma Member 
6 Dr.Anuj Gupta Medical Practitioner 
7 Ms. Shriya Upadhyay Student Counsellor 
8 Dr.Sunita Kaistha (NGO) Psychologist 
9 Ms.Harshita Malhotra Student Representative 
10 Mr. Dev Juneja Student Representative 

After discussing the Agenda, the committee unanimously resolved the following: 
1. Canteen Committee to ensure an addition of healthy food items in the canteen menu. 

2. Library committee to try and extend the book bank issue hours to help the students 

accommodate th -----~~..:::- issue within~the college hours 

nuj Verma 

SAVING 
th Yl.ltA:Sf 



., 
J1~111s 

Kalkaji, Delhi 

Jagannath International Management School 
MOR, Pocket-105, Kalkaji, New Delhi-110019 

(Affiliated to Guru Gobind Singh lndraprastha University and Approved under Section 2(f) of UGC Act 1956) 

Accredited by National Assessment and Accreditation Council (NAAC) 

Dated : 2ih March 2024 

Attendance Sheet 

Name Role Signatures 
S.No. 
1 Dr.Anuj Verma Chairman 
2 Dr.Prashant Kumar Member 
3 Dr.Ruchi Shrivastava Member 
4 Dr.Pallavi Ahuja Member 
5 Ms.Dolly Sharma Member 
6 Dr.Anuj Gupta Medical Practitioner 
7 Ms. Shriya Upadhyay Student Counsellor 
8 Dr.Sunita Kaistha (NGO) Psychologist 
9 Ms.Harshita Malhotra Student Representative 
10 Mr. Dev Juneja Student Representative 

Prof. (Dr.) Anuj Verma 
Director 

SAVING 
l IS lA 
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Guru Goblnd Singh lndrapraatha University .... t··;::~.'\e Afflllatlon Branch 

sector 1 e-c. Dwarka. New Delhl-110078 r ,,t:, r; • 
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·sub: Student Grltvaftce R9dreeeal Commltte:(sGRC) 

Dear Sir/Madam. 

~'(\ \NT&'~~ 

\ _O' 

<,~~ENT r;,v 

January 1 O, 2024 

Please refer· to GGSIP University email dated January 03, 2024 regarding Submission of 

Student Grievance Redressal Committee (SGRC). 

Pleaae find attached the requrre~ documents regarding: 
' . 
1. The Constitution of Student Grievance Redressal Committee (SGRC) is attached. 

2. Student Grievance Redressal Committee (SGRC) Is ·being displayed on the website -

wwvt,llmsktlkail,c9ro 
' ' 

3. SGR·c brochures -are being displayed at prominent public· places on the Campus . 

. . 4. The eldctlon process for student representative for Student Grievance Redressal 

Committee (SGR9) & Its notification Is attached. 

5. student counsellor Is appointed & Is a part of Student Grievance Redressal 

committee (SGRC) and 18 available In medical practitioner's clinic within college· 

premises from 1 o:00 AM to 4:00 PM twice a week. • 
' ' 

. 

" 
Thanking you,. 

You,._ alnoerely • 

• ,. - ..... ,I\J./ IRaennrth.01 
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J agannath lntemational Management School 
• MOR, Pocket-105, Kalkaji, New Delhi-110019 

(Affiliated to Guru Gobind Singh lndraprastha University and Approved under Section 2(f) of UGC Act 19561 

Accredited by National Assessment and Accreditation Council (NAAC) 
Kalkaji, ~cw Delhi 

s. No. Name 

1 Dr.Anuj Verma 

2 

3 

4 

5 

6 

7 

8 

9 

Dr.Prashant Kumar. 

Dr.Pallavi Ahuja 

Ms.Dolly Sharma 

Dr.Anuj Gupta 

Ms. Shriya Upadhyay 

Dr.Sunita Kaistha (NGO) 

Mr. Dev Juneja 

Ms.Harshita Malhotra 

Prof (Dr.) Anuj V 

Director 

22nd December 2023 

Attendance Sheet 

Designation 

Professor and Director 

Associate Professor 

and HOD (Ombudsman) 

Assistant Professor 

Assistant Professor 

Medical Practitioner 

Student Counsellor 

Psychologist 

Student Representative 

Student Representative 







Jagannath International Management School
MOR, pocket-1O5, Kalkaji, New Delhi_1100j-9

(Affiliated to Gur:u Gobind Singh lndraprastha University and Approved under Section 2(f) of UGC Aa 1956)

10th June 2023

Meeting of the "Grievance Redressal" committee

The meeting of the Grievance Redressal committee will be held in
the conference room at 1300 hrs on L4.06.2023. All the members of
committee are required to attend the meeting.

t

L

rn

Verma

Di

For information

Chairman

All faculty members

NOTICE-052 . '123



Jagannath International Management School
MOR, pocket-105, Kalkaji, New Delhi_1j.0019

(Affiliated to Guru Gobind Singh lndraprastha University and Approved under Section 2(f) of UGC Act 1.956)

Minutes of Meetins of the Grieyance Redressal Committee Held on 14.06.2023(April-June 2023)

A meeting of Grievance Redressal Commiuee was held on l4thJune 2023 at 1300 hours in
the Conference Room. The following members and student representatives were present for.
the meeting:

S.No.
Name Designation

L Dr.Anuj Verma Professor and Director

2 Professor and HOD

3 Dr.PallaviAhuja Assistant Professor

4 Ms. Sharma Assistant Professor
5 Dr.Anuj Gupta Medical Practitioner

6 Ms. Shriya Upadhyay Student Counsellor

7 Dr.Sunita Kaistha (NCO) Psychologist

8 Ms.Hasneet Kaur Student
Representative

9 Mr. Divyansh Aggarwal Student
Re presentative

No complaints were received and it was duly informed to all members of the
committee present and meeting was concluded.

1n.i i

erma

Dr.Prashant Kumar



Jagannath International Management school
MOR, pocket_105, Kalkaji, New Delhi_1j.0019

(Affiliated to Guru Gobind singh lndraprastha University and Approved under section 2(f) of lGC Act 1956)

NOTIC os0lGR/2023E.

\-"

Meeting of the "Grievance Redressal,, committee

The meeting of the Grievance Redressal committee will be held in
the conference room at 1300 hrs on 16.03.2023. All the members of
committee are required to attend the meeting.

Prof (D uj Verma

Director

For information

Chairman

All faculty members



Jagannath International Management School
MOR, Pocket-105, Kalkaji, New Delhi-110019

(Affiliated to Guru Gobind Singh lndraprastha University and Approved under Section 2(f) of UGC Act 1956)

Accredited by National Assessment and Accreditation Council (NAACI

Minutes of Meetins of the Grievance Redressal Committee Hekl on 16.03.2023(January-

March 2023)

A meeting of Grievance Redressal Committee was held on l6thMarch 2023 at 1300 hours in
the Conference Roorn. The following members and student represerrtatives were present for
the meeting:

S.No.
Name Designation

1 Dr.Anuj Verma Prof.essor and
Director

2 Dr.Prashant Kumar Professor and HOD

J Dr.Pallavi Ahuja Assistant Professor

4 Ms.Dolly Sharma Assistant Professor
5 Dr.Anuj Gupta Medical Practitioner

6 Ms. Bhumika Chawla Student Counsellor

7 Dr. Sunita Kaistha (NGO) Psychologist

8 Ms.Hasneet Kaur Student
Represenlative

9 Mr. Divyansh Aggarwal Student
Representative

No complaints were received and it was duly informed to all members of the

committee present and meeting was concluded.

Prof. (Dr.) Anuj Verma
Director

\-'
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Meeting of the "Grievance Redressat,, committee

The meeting of the Grievance Redressal committee will be held in
the conference room at 1500 hrs on 05.1,2.2022. All the members of
committee are required to attend the meeting.

Prof r.) Anuj Verma

Director

For information

Chairman

.All faculty members\-



Jagannath International Management S chool
MOR, Pocket-105, Kalkaji, New Delhi-110019

(Affiliated to Guru Gobind Singh lndraprastha University and Approved under Section 2(f) of UGC Act 1956)

Accredited by National Assessment and Accreditation Council INAAC)

Minutes of Meetins of the Grievance Redressal Committee Heltl on 05.12.2022

(October-December 2022)

A meeting of Grievance Redressal Committee was held on 5th Decemb er 2022 at 1500 hours

in the Conference Room. The following members and student representatives were present

for the meeting:

S.No.
Name Designation

1 Dr.Anuj Verma Professor and
Director

2 Dr.Manjula Shastri Professor and I{OD

Dr.Pallavi Ahuja Assistant Professor

4 Dr.Anuj Gupta Medical Practitioner

5 Ms. Bhumika Chawla Student Counsellor

6 Dr.Sunita Kaistha (NGO) Psychologist

7 Ms.Hasneet Kaur Student
Representative

8 Mr. Divyansh Aggarwal Student
Representative

No complaints were received and it was duly informed to all members of the

committee present and meeting was concluded.

Prof (Dr.) Anuj Verma

Director

J



02.09.2022

NOTICE - 049 lGRl2022

Meeting of the "Grievance Redressal" committee

The meeting of the Grievance Redressal committee will be held in

the conference room at 1500 hrs on 07.09.2022. All the members of

committee are required to attend the meeting.

Prof (Dr.) Anui Ve

Director

For information

Chairman

Allfaculty members

'it
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Jagannath International Management School
MOR, Pocket-105, Kalkaji, New Delhi-110019

(Affiliated to Guru Gobind Singh lndraprastha University and Approved under Section 2(f) ofUGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAC)

September 7,2022

REVISED GRIEVANCE REDRESSAL COMMITTEE

In accordance with the directive issued by the GGSIPU University, Delhi our Revised
Grievance Redressal Committee comprising the following members will attend to all
grievances by student/faculty/stakeholders:

The cornmittee will adhere to guidelines as promulgated vide GGSIPU University's Advisory
dated 18 July 2017. A11 grievances registered are to be disposed off within two weeks two
and all concerned parents notifi ed accordingly

Prof.

\-,

S.No. Name Designation Email ID
1 Dr.AnujVerma Professor and

Director
di rector. ki @.i a gannath.org

2 Dr.ManjulaShastri Professor and HOD hodbcom. ki @j aeannath.org

a
J Dr.SunitaTomar Assistant Professor

4 Dr.Pallavi Ahuja Assistant Professor pal lav i.ah uj a@.i agan n ath.org

5 Dr.Anuj Gupta Medical Practitioner anuj 23 qupta@ gmail. corn

6 Ms. Bhumika Chawla Student Counsellor misschawla96@ gmail.com

7 Dr"SunitaKaistha
0.rco)

Psychologist sunitakai stha@ gmail.com

8 Ms.Hasneet Kaur Student
Representative

hasneet6@email.com

9 Mr. Divyansh
Aggarwal

Student
Representative

Director
Anuj a l-.

ag garwal. diwansh03 7 @ gmail.com



Jagannath International Management School
MOR, Pocket-105, Kalkaji, New Delhi-110019

(Affiliated to Guru Gobind Singh lndraprastha University and Approved under Section 2(f) of UGC Act 1956)

Accredited by National Assessment and Accreditation Council (NAAC)

02.09.2022

NOTTCE - s0lcRl2022

Nominations for Student Representative for Grievance

Redressal Committee

Nominations for Student Representative for Grievance Redressal

Committee from BBA are invited. The interested candidates may give

their names to Dr. Sunita & Dr. Pallavi. The last day of applying is 5th

Septemb er 2022.

For Distribution:
AII Notice Board

Prof. (Dr.) Anuj

Director
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