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EXAMINATION OF THE IMPACT OF NON-PERFORMING ASSETS ON
BANKS' PROFITABILITY IN INDIA

DF. Smita Mishia" M. Sakebl Garg?, Ma Megha Grover', D, Tunsl Gupte®
Pratessor, RDIAS, Delbi BEG2004 109
“Susdent. BBA, RDIAS, Delhi
'Agsonane professors. RDIAS, Delhi A800003385

aaaiant professor, JIMS Kalkajl, Mew Delin 99000 7o

Ny e pohoie g cor LR T bl G
Abstract

Thls seudy s 4 providiog useful inpuls periaining to some crithcal aspects wiibregand 6o the Tndie bankbg sector which
iv @ mujor deiver of thie coonomie developiment, Undoubiedly, mainiesunce of an ¢fficien ns well as smble banking syskem in
a eeoaomy betps go-acdone way. bcan be siated thar amongst the varous facioes thar reflect the well-being of tee eniire
Banihang sector, e spioud of lis non-peefiomisng sasets’ whbchoane popilely kiswn g8 NPAs b8 oone such ioedsare. § s
decimented fom vinwes reseacch tit NPA's of & bask veffect e bank's finoncaad performance of i other wonls, their
protitabiliy. The cirrent poger makes lin atenp 0o abenhily the NPAS that exist o the sapulided pablic banks as well he
chosen private basks i ihe Indion economy, These banks wire chosen depending upon ther bigl market capsialisaiion,
Fuurthser, the siudy conbboaied wiik ¢ vaininbng e fmgiet of the idéniiled MPA'S Tor the respectivé banks on theli jeoditability.
The Bgunes elaing b NPA'S reflecied ok siudy bave beea extraciad from dif firem secondary soieaes Inclsbing published
daba b reponis avarlable with RBI sl mwmeyeotibroloom, 10 has b indicurad by this research ilal siee of SPAs has bein
inctenaing o both i bodl cuegoses, 11k stoongly eosmmendel o binks @ strengilen thelr evalisation of aedin policy
aml recovery magemend in ooder o enbnnde held prifialiiiy el sty

Keywonds: Mon-Perlirmang Assetn, gross KPAL baikg indastrs, nel peofic, prolibility, eificwocy.
Dngrnduction

The ®'s eraw was the time when NPA surfeced regarding the bankiog mdustry operating Ldla, within Use maiairome
of urbulent strsctural changes | Dudhe, C 200 Tiwlich ead to the diaupteon of the Toreign bank establishments, anmd i
wal ohsgrved thal when the world's mopiary mockets were expesiencing massive. changos, problem bf ' Nonos
Perlornung Assete’ developed which wos overiooked

NPA s o bregulasity which lesds b the cHsruption or dismanthing of i g way, s oulpal from @ pard of debl parifolio
Towwarded s Jomns which heads oo lisser 0 i o a0 vecvery of imcome (o e beider. As per the Numssomba Connmiliee
in199), “thoge assets (overdely cash crodit e wihach (he nteread peoais. e o s petasd of  four gieadees | DR dags)
should be considerdd s NIALT, Evantually, e nosfrune gos ot off and from Mol 1995 onwosnds KPA'S were comsdend
an maests for which the amount s inteeestexbded setunlly gl wp-deop e doation ol omety. davs (Bhasi, No 20065
This, NPA hadds an esentual positon w the honks wiich ordscally impacts he overall protsabilay of e retormed bhaking
institibam. T should be sied that the NPAx con be dividad s 3 categores; o 34 the “Groas NPA' and e other bs colled
the “Net NPA® (CGanesan, D and Santhaakebdinon, B, 20035 Here, the former cotegory documens the loams’ quality
stmduds iaffonsd by the banking smablution. however, the Lsiter insplied the actud barden of the siputed bark (Promile, 5.,
2006 Mundhppan, G, X002},

I g putshell, NPA wos viewsd ss @ Owest by the npey bank (RBI) und aleo, the “Glovernmensd of bsdin® (Gal) from 2
soteewhal remole pergeciivie o s binlang isdustey, poo o whole inlisked with the. eocining pans of te seonomoe
infrastracture [Prosad, G.B. and Veena, D0 X0 RBT views the average of all the banks as an indisey o a promsinent basis
which conhsts ol the collectivn anil oeganbiation of the datn colliseisd vis voriows bstiulions {Heddy, G5 D60 L The KPAs

wiu e cotegorised as given below!
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entre reneurship theory,
v anc-f:s stages of astartup. Following a hlerah.nje r_ewew

sorking sites are derived,

fmm which ejements of Social networking s deri
of startup building specialion is adapted. lo, arketing:
A five-stage cycle ‘model of entrepreneunai startup buildin
:denbﬁed elemenrs of Social networking sites 0nmslm3; en bhn

db

consumer insights, tracking competition, e generation and
ocial media, new product introduction through incremen tealth
irough vanaﬁon, selection, and retention ";Model:dewfeiop entf;{r? it

throuoh empmcal data Marketers in starl‘up e \trep eneurial firms}

quickly; use fu hveness to drive social med
* models at the marketing /e en‘trepreneurs}up m%er}g; "%’5& en
characler_ishcs of Social nelworkmg sites with respect to ‘the d!

- building. ThlS_ sludy develops the most comprehensive Od I
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A Review On Changing Online Buying Behavior
Trends Due To Youth Oriented Demographics Of
India

Jnsleen Ramn
Akt Prolessor BEA & B Comill) Depl Jugmnmb nternstions] Mamnagament Sehool Afftlsed 1o Caina Colbind Smeh
Indrnprasthea University Kok, New Delhi, Indas

Abapract Indns 18 boommyp ‘ecinangny with @ trasd i i deinographics which ks s mjangy of peelati betvoes the age oo
ol 2535 Ve, with mekis Tadin 4s the wanmesl covirtry bnthe wioriad Comsumerzam i the ko i the GEIFP of the coumiry whene
everyiinng rdsne for the alimmte poal of schievieg cusiomer sastciaen and lovalty, Busmesses oday me focusme on conswumes’s
chiusgiue behivior des (o4 ckeniegraphss chanes ar the ecomomy. Yol wday has coaposare 1o mubisde chennels of products both
anlme 2nd oflline which s chaspsng the way the voung cunsumer resesrcles 2hout ged bovs the prosdoct. This paradigns shaft has
led i emderstinding consumer's perspective from a dilferent angle. This study focuses on reviewing ibe literature reliked i this
persrective and analyeiny e chamiges oo oomsamer buyisp, pifteras doe (o 5 change 1 the demagraphics

Fndex Ferms ~ consumer belvaioor, yaung age population, I:lltﬁ:q... themugruphics ol Dmdin
LIS THODUCTION

Wit the reped prowth of cocommerce m indie salimecbuviog hag socreped gover the years: Congmer belayor oo epng wends
hervie comiributed fe the 1ndem eochmmerce sector e toed miounidime $5% growth i 2003 The tcommerce mrket in lada will
hald & gk & 5% o (ot retadl ke b D027 The ASSOCTEAM repart an ecommence madket o India 2003 - 2007 The trend
18 gseperhid BSOSt 55 e acommerde market i indi wes it i beowort e baiion i D005 and 18 epeitad b bnach 36
helihon By 2823 accondimg e the lalest ARSI AN report

Incha’s populstion: kes maore then-hallof s popaintion beloo the swe o' 25 and mygre than 653 below the age o 35 10w expected
thsd, ie 2026}, the averise npe-od 38 Inden will he 29 ywaes commpesed G 3T for Chime and 48 for Japan; mud, by 2004,
India's dependency ralio shomild e gl oset 08, Siated by Digie's demwigrphic dividens {Besn, Kiuszhak 2007)

Chxlene bovmig doday 15 a0l resiocked o websibes sy, tather mobile-spp-ghoppma hes become 1he labe treow] ol the mext 168

mrxilloey Endesimaed e b b adibed. e Ehdon 200 millisn are expecied o be mobale Inbernet wsers

This phenomeno, will be pbetied by the growing popalanty and affcrdatabity of smartphares - fhe lowest priced ansriphine 15
svinlnble day at Ry 3000, M comimeros (0 Iniha kes adneady hegimio g tracboe e’y pronnest in-commérce player, mgmy,
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The i mgor Factors respomable o ibe oo @ m-tosmmmeree: o [ndia mﬁ':r':lh cagyavalahiliy ol snmiphoney @ usanahle
procey and secomfly e inbernel condiecivilie dm . mmods e p'hruﬂm liadsa 28 very choap and eazily gocesiihle In India misre pedople
o @ s phone 48 compared {0 o persanad comper. The 30 wsers in 1'q.|t.u| Tt b 1:1::-;]!3.- e i e ewcket amd grow ala
CAGE of 61 3% from 2317, There were spprosmmately- B2 noil Hion: 3053 0kmibiers o ndin by the end of 20014 ond (b tmmbet
i propocted o reach 284 million by eod of year 2020

Indin hivs ihe thind lorgesi Interned weier boeein the warld out of which e than 50 per cent ave il be<onby intermet ssers, However,
b Imderoed penetrition i lmkin = 1% per cent 1 quike b compared g other developed and developmg economies (Ernerme Live
Sioes. KIMUG o Ik Anabvsis

IL OBJECTIVES

Thi reearcier sumed ot studying and reviewing the ehemping. ez m osione biymg bekdvior o ndie and @ relalion wiib b
cutrremt s mpeomioy demopraphocy of the coumirys which are quite woub orumed and slen usdundised s iBa groadth of -

shopmrang effects the tradhfional shoppmg trends
Demopraphecs 1o be gudhed are ahe taklawing -
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A Concept on Order Quantity at Varying Cost
in Vanable Rate of Production Situation

Dr. Rodresh Pﬂde_r.,m'ﬂqyﬂ., _\hgul-r. humar Pandey

Abserace: The comcepr of EOQ is slosply fo teckle the sranspewear
msines of iNventary o versoes fipes of prodecioe tedeme. This 15
amongs the mow poparkerly esed mon'els ia the praducnon house
e fmvermone o majer Bl faced by stook sanager b e desipa
an cffeciive pelicy for replacesent, resnivng ssicome oy fovest
ceriz af fevenaary sair Fredivomel ECRP sy, evsames majoeln
me faelies that & demesd aud per unil cost it & gssvmedd thar
drmand remaing oomoest amd con b defermises’ af amy Gevel
Sroonifly that per amit preducion cost daey f Ser dependens o

ity &f seder for predscsor
Fiiehs sualy 5 Mﬂl-ﬂﬁ-rﬂd Wl el e i wdlew
it v jic b el ol 1 ey i M.I'
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harumy cowstraings of srdeny el producties oot Umir cost af
predecten it constdored fazy verinble. The fo problem for
iniweising e anunel fesel cact bns bera comsderad winh Karml
Bl Tucker condimons meshed Madematral derivanaas ansd
amafpaly have b made for oae unir alewy ik testing dome
el Sonuiniin daaivn M raniany vy bosm aadas &% rasdom
Barsin
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L INTRODUCTTHES
The model coocept af BOQ w-opmply w0 tackle e
mamagemenl  Hssed of meemiory. mo darwms Bpes ol
prosduction sysiems Thes i3 amimgsi b mest poplsrhy nsed
mundielyim the prodcson bosses by onestory. A moor swe
Ecid by shiick mamesey 5 #0 dewign g effectwe pobcy for

value ko these pazmeten:. For mestance, Ishel & Koo £ 1995)
Mdmddbmdmw&mmmMMm
Petrowac ef aland Park { 1987} {1996 deomsed the Newsboy
mdediry fhenry with fozry demoet amd cow coefcienis Yao
&t’hng,i][&l]mﬂh@tﬂn&a}ﬁfﬂmﬂlﬂkzry
dernmnd zoul rade i Selocts ooode] Vamg | 2] discwrsayd 2
with fieeey bolding ot demond throosh vetoo
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myvemy medel Altheogh thes recenl developmest mves-a
caumpmpsizive - it ke ExlsyTs ﬂ.-.lu::u‘ ahcmamad  ia

Thes stmdy 15 hosed on 2 model for stock with melty-sem
el whew per it cst 15 dependent oa dermimil amid oragheng
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s been formuodsied Beose. comstrients of rders el
prodocime ool Per i oo of production B coeselered
limrry thle The pmt problem for spmong e sl
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Lisamfly the problem e BON) &5 W resohe and dofne the
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fienerally, factors ke cost demond gueimbty. grolil are
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THE EFFECTS OF A PANDEMIC ON USE OF
TECHNOLOGY IN DISPARATE WAYS IN INDIA

Dir. AMBLUTA JAMMHD
BA.A Do | fismnih Indcrnesioanl Myngesent Schal (NS, Balkgry, T, india
rmuls pootEEoanmadh ong

ABSTRACT:

Pandamic m the form ol COVID 19 = wieckey havoe m oonmomses The tmpsect his bevn on all indnacests amd
organirsdnmns beg mmad sl The obgective of this pager e b underctind bow chaioey has Soed in this dobous
soenanm Tecloelsey m be seen momomy forms stoond o I sy of ik and ges COVID |9 bzaall b re
enforved s fact oo all endvies. This penis mamly o data gyaskable (o understand how gage of inksnel, mial
medan dpted o-beaming plibirms fmd techpolor y 1 getorad oy morased.  The rind thal v predindad i 2689,
e pdopstere of techmohomy for frere oy, b chamged  Ting pondesm Has comssed penelrathm of echmbeey on
lmrger amd mch fster scale This popeey madies an effort fo point oul that hivme s proper inEesructure: nedy o
ke the g of Baber sdophon af fodsdosy &= promary:

EEYWENRDS Penidema. Techmalosy, intermet, applicatioss, socmal misds

L INTRODUCTHYN

The wimld i5 witsesnng 3 oew normal COVED 1% has beoome 3 mmajor et of concen lor o iees ariesd the
wom 1. Mol commmen waords m the sl Boes s COVID 19, leckdomn, soctal destancing. work. foom bame,
People Bom alf over dhe woek ate sdapliong o this o lifieeide. The paper sims o treck the wope of techmelogy
fepwards of downwardsy during o pandemac T mms to smalyre the red o dpisleaion md moressed wue of
sl medin befiore atd dutmeg the pandemis The peper takies weo actound bow digital inedbo 15 bemng wed 10
importand hod of tommonicatme a2 Helds  The winrld wal] be doaded mio e workds, the pre COVIEY and the
et COVID waxld, bn the pre COVED workd, e of dgis] mediom sasé bemg yiven & pish o ol arisis. The
benefits of the same sen hehhphisd md arcolsted Gisemmenl m s w2 oreng people to e deeital
mendties fi {inendal Hensactend: [l was 2 choe Soadapt or fefram Moy companies bad ookl oey whick was
el edes] Bt m ke Post OOV woild staptaon 10 deeial methods s movitable. Be ot bog cotporte. MEME's
semall bestirietss or mdavidiods ndopesn of dupitad tvchoobosy e booome emmnemt As mamy pasts of the world
came mmder Inckdonn omdoctimg busnisses throosh digsal mode bios become the new nomm Pubbe gatbermpes,
affice mewtriigs claties —ichoed, cublesy hobdy o sny oiher, hirthdsy mrbes A all aee boing omdeciet o sonal
werld  Compamics koday are nvifing hesfong o becomne moee distsl Bee whot doss dopitl reailly mesn®
Mickmy, 20150 tmmandmﬁﬂw&dhgammsmmumwﬂulwﬁmnﬂm

B =5 nwore of 3 way of doing thmps cather fhan 3 thee in geedl  Use of degaial meeadioe cin be dfividied min e
catepors whch son wp the dneb] woelld oeging vale o the new Bootaers of e busmess world, oeating value
m the preceses that execibe & vision of cosfomer experionoss, and aldemy: Sondstiossl cipobalitnée Bl sepparnt
ther e tare sroctaee { Mok msey, 20158 Ine Pre COVED werid | compames and o= o somens bl 3 chaee Domial
wew |d s finactsontng peraliel. B wida anmpany’s CF0F s docixin o indsrdimd hoi 8 ousbomers cim be sered by
wsan i mew rmpreved copabalises bns Post OOV D warlidl, oeesily of = 00 mumre a choice. Industras, ommpanses, wad
= CE( s fuwe serambded 10 pas fectmedingy snba place. Thew sre working oo froosses Sl ore cmsbntly cvohamng
I oo cisdomer dete and gt Deetial = shos snlockese mrowih mos. How compenies mishi mespret or oot
o thoi defindsmn will wary bt hansz o clos understandee of what digitul means alfvws unnes lenders fa
denvelop 2 shirdd v al’ bow il ian be et 10 capinre vabhns  Mconises 2015)

T DHATAL IN DISPARATE WAYS

Funmdnten of bumon avilmaton ees boem on miesction. mundene and specmsl Tresesichions ikes place offem
sevessEny bl mmeeen thal dovee the workmss of an scondomy. Bt m acceptionsl tomess (ldke mar corent ot of

cumnlagziom ) e v liokes] fow ealiiann and noo-lemn serropsies of mbrmataon o foew) madin. The ssrch e
cvedehie vt democratee medin perudeems bowaver, e corely been smooth (e wire, 20260)

Lo an evapmicaliy- based defimmtion of diitsl ransformation dermved from expert mleveeas stady nopre COVID
wold Mewgoel, Edednmm- o 30 P9 2lnhess how the gereet et of diffsrent oatums m;lt]nmlz.md.dfp.ﬂl_m
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) Handita Lipret

The much swaited CGouds snd Services Tax {beremafter neferred 10 @ GST) wis moide effectve in
Il wee 1 154 Sudy 2007, It bas been more than wo vears that indevsdusts are living and workang = the
ST regiene. 1 was predicted tha thas new svstem ol Indizec] Taxies which = poane i sihsume o
number of Central and Stite Level Indirect Taxes, s going o revolutionize the Indian Taistion System.
During the carly stage of its implemerdation, many financial imues viz inflation, mereass mooesl of

i brvng, economic stabalsty, successfl amplementatsn of UST, were 2 cluse of concern. Goversiment

§ had undertaken varius imstsatives W spread awsreness shout GST by educating the professiomals &
ﬁmct:l public st larpe W improve ther mmderstanding on the need of GST w taxation system During
the muteal stapes of implementation, the pubde seemed (o be confused shout the concepl smd
operational sspects of (ST The benefits were proclmmed te be too many sud & was comsaidered o be
friemidly o all. Firweser the neal achsevemenil is still 3 goestion. Mary questsns znd complames wens
% reported s the telated suthoribes for perusal and pecesszry sction. The systern is rumng and =
mprirving contimaally, The government aims g provide benefits (o one 2ml all, However, still the
perception of an mdsyadunl fowards the strocture of the system and awaneness about the svstem among
* mddrwidunls s 8 guestion. Adber bwo years of s implememdation, this sudy ams to siody the perception
of defferent indevedmnls wands basic proveaens of GST and whether government has taken imitiatives
tir- ety awareness among mdraduaks. with further scope of resesch avatlable for the stady with
professionals and busimessmen.
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THEORETICAL ANALYSIS OF US-CHINA TRADE
WAR AND ITS IMPACT ON INDIAN ECONOMY

VA I it i Ll Blnnsgeiend Seboal S Bilhy, Tl

ABSTRACT: Thes paper slskmpts fs make- theoretacal mnalesis of the worlds two lorgest somomies wimgle
vt i Dreret bl hidle o ghota] ainfuence Doaald Toimp prosidest of i S, has beenibaiarad thei Clina laia
bepn indulzing g o tradng practsos and  kave o posused Ching of miclieciug] property the (1. Afler the
socinationk o Chana e indulgeg m s wabing practices, The LS dmitiased o trade conloiwith g snce
2015 The trasle vonr has ball io 8l soonoinie Qisuplioes stch e stiegbos foer i Bnners gned eoene o, 6
sl pnused imerismse i poices For comsumsens sl stock mnsleet wstabiliny, The repercussions are no g Hmdied by
LIS il elvir alaiee, dvitm in e il cousmbrics i s huampend the soimons: operalions, on 1be other hand  seme
coninkries such as Tawan, Kores, Indio are o8 the sihianbage frant from higher . mansfictureng and peodactson 10
eyt g e bhe seduinemimmis, The eade swar danoit sigmilcamdly reduce or gliminale e current pecount deficl of
the BI5 - Tevhnology deveiopment con miveaa China's gross oupet and of walmest mposss bl b ompeede Chons 5
technialogical sdvencement Caven e gy made war betwoenthe punkeriil eoumizies e govemment of
valtsnd coumiriey have infkimg siepr 0 omanimise he pegsbve méome effects aml inber ompliciiiusod
aleteriorating conmecmsabeiwemChim-| i) Sites md the given relsstn of wenfls. On tie b ol svalable
speondary dat e nany conclide that @ violaton of Tree rade bebuyout and irpodtion of lan Danay couw seyvere
daimage- o bath Bhe Chingse md (his Aawricm cconomy el ouy lave hem les prosperois than they woulid
ulherwise hovi by Uniler dhe given seenaria, Bdis has sn opportiiyte snhance s Seade rebalon s and tike o
ez e with sespec 10 rade volomiesimis irade battle. partoulily with reipect o the calegories wiere 1S and
Chana hal erigiosead il

KEYWORRDS: Lis-Clhanas ke war, tan s, olelkoial property rights, comsamens, apvestmen], el dcooun|
dlellal, feclinaligioal advincemel

L INTRODUCTTON

Fnlkmny aboud ihe magor eemcnic poliey proorased, Poesdessd Donadd Toomp bos elways beon dledr alsootframaing
ki e mcresse e emimug growih sl erplinenen i oagh die channels ofhogher mvestmenis. Vanos
poliy isat e b v boen mivd G B meniised parpisewinch sclisdseadooad o o oegila som. T
scmenvbrntace hoes been dedicstod wr erestire 8 protective envirammenl B LS manufictioning enlemprives

e b s majiod explonaiions bebimd §ranagy's ieale s with Chano

ey e gosuermec Bronl, thie admemesiration waars 1o reducy setmide defion, On Apel 4 2008, Trommg szl thas Ly
had a brade aleficit of 5300 billon The odvisirs of tranap suggested that ceducing B irade debcld could help
mevease the (GDP of the eeonomy, The senicturl problesms: resilting from rade in the VS eeomomy fuve lead 1o
st vepieressd ons it e of mlower growialn peduced el and iveosseng seal di)

O fhe polsiscl o, conwderngg Chemm's b growih resond; Tromp admimisirstion wmis o slos down the
Lhingse ooy phog e ioands beodiemig bioh féch sapperpowt

Ulbstorscs | ovidences sapgest i Chiv b been able o alvanee tochielgicnily it home, For inssnce, i 1950
and 1s0a wethowl aiy exbernad sssigtanee, i commiibal el b nclear weapons o break the sapergren
mswnipidy o e seesgiems snd i 196 anall 167, respectvely, o suceess flly exploded ks aboapic bearsdy ansd
detenaieal i hpdnwen bomb. Techoologreal pdvancemand is sseniial for bringmg ahesil Chma's shiil Bom
uivestment dnven ceoamny L cnisamplion driven one whech in m 1 crcinl o neduce the Climesse savingd mie
devisaitatng evan goesler olfont to sddiss the tade imbhalanos

In e U¥ ooy, echnology & consibived i be enosd enicanl Boe stowth Accendiing 1o LS Tembe
Representabive Robert . Lightlazer, Chim bas been fllowing a pedicy of [oreed iechnalogy ramsier, Ching uys
LIS rechnokigy commpenisd, 1 prasdices stode capitalism snd mdulges moeyherilel m order (o gain chnodisgy

He proposid o carindl e unisir mnsders o Amencan fechaodigy snd mielieciual property b Chenn and in ol
1o secure jobs. The oribienl sccusation on Cling are vhit of steabing angelleciusl propenty, wilh speciol refierence w
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Assiduous Study On Experiential Learning In
Entrepreneurship Education With Reference To
Higher Education In India

Dr. Rashwmi Bhatia, Dr Arun Bhatia
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beoome an enbeprisng agent. The reeach paper peoindes reflection on B expenences and rowsdes an opporhnty for Bwe (eepetvahason and e

emchment i fie aea of esperental Baming

Hepwords: Expenentiai l=saming. entrepeensusshn scucstion, enfrepeenewrad sials snireprenennsl knowdedoe, entrepesneaniat ecosystes

1. INTRODUCTION

The main purpose of Higher Education is about “dewvelping
8 student’s mind and potential o equip them 0 deal with
the challenges posed in e real word” as segoesied by
Rand (2004}, cited & Lowry & Tumer {2007 108} & can be
logicaly stated that the prooFement of suliable
experence(s) must have a significant role o play here. The
evaluston of this  paper hahlights What =5 meant by
expenental keameng? How the concept of expansniial
leaming has ewoived?. and Where and How this can be
impdement=d? The papar also investigates
enreprensurshdp edocation, and  explores  whether
experenial leaming could be of pnme Imporance here. i
subteguentdy provides 2 real word example of how the
teaching of entreprensursiep has developed and evolved in
Higher Educaton. where enreprensurship has been Euaght
swce 1988, The paper then goes on 0 evaluste & or how
expanentia searnéng has- figured within thes  =aching
Finally, some conchisaons and recommendsions hsve besn
drawn for further study in the ares of expenendial legmimg
for enfreprensashe educaton

Experiential Learning Defined
Through Expenenhal eaming one can wdentify changes
required m thesr skills, afSiudes and behaviors, and hen
implemant those changes for befler pediormance. in simpde
words, Experient=s leaming = leamsng by doing We af
hawe eamed 1D walk or 188 not by beifg shown or 10id. but
by precticing and mefinmg our technigue The frst walk had
B tumble but with balsnce and prachice we sami how D
walk. Our meniors were our parents then The el word
that came ouf was either Mama, Papa or Dada, and then
the sfory mdes. Slowly erd siowly whie we were given the
mﬂsmspmmmmmﬂmm.w.
the life tEwghf us S0 Much. 50 New wortds and depending
upcn our parbcipason. many of us are in 2 positon o talk
effectvealy. Consequently, educsiors’ cBn appdy  this
technigue in vaned saustons with peopie from all ages
There are no bamess o age, education. expenence_ ablity,
background or culture Expenentisl learming is cefined =5 a2
process through which stlents devalop the hnowleage. the
‘skills required. and basic values from out of fhe cClass

expenences guisiks a Fadiional academic eaming mode.
it srvolves students m crtieal thinking, problam: sohving and
decision making In areas that are personally retevant o
them. This aisc holds creaton of opportunites for deas and
shils throwgh thowgh proper feedback. obsenation, and the
apocabdty of the meas and sioils 1o garmer anew SHuUstons
and ouicorses. it conssts of 8 varety of achvities includng
intemships. Service leaming, Prossct Dissersnons. Study
Abmad programs Bnd  many ofher creaive and
professonsl work  edpenences. A Wel-Planned,
Adminstered and Assessed Expenents= leaming progems
can  Togger ascademac  reguirement by
inmerdscipitnary Leaming, Career Development, Cultursl
appreciation, Leadership, end many other professional and
intedlociual ghills. Obsorvation =ds in - processing e
EXDENENce SN Making gensrsizatons

A Learning which is considersd “experiential® contains
all of the following staments:
1. Reflechon critcal analysis and syrdhesis,
2 Opporunites for swudents to Bke  mtistve,
deceion maang, =nd be lizble for the results,
3  Oppormunities for sludsmls to engage mellechually,
crestively, emotionally, socally. or physicaiy.
4. A possibility 1o Bsn ffom natwal conseguUEnces.
mestakes, and successieg Swones of Successiil
Entreprensursh

Exganential kaming & &0 sducstonal approach thal nas
been subjected to ssgnificant discussion and resaarch within
the confines of Higher Educaton Dewsy {(1938) i offen
Mhﬂmwmmmmm with: =
bedef that =8 m= educaton comes  Hhnowgh
sipenence. Kolb (1984: 38) further mooted this ides whene
he described expenantia isamang as “he process by which
knowiedge s o=aled Swough the bansformation of
axpenences’ . He recommendced that there were four main
components withn a8 readm of leamng - the concrats
exporence (feeling), refiection obeervason  ireflecton).
Bbstract concepluairation (thelong) and  acive
expenmentation (doing). In other words. 8 student will move
Through thes Tealm by “experiencing. reflecing. absfractng
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Anaging of Personal Finance: Impact of Spiritual
Intelligence & Financial Literacy

D Nitl Savens’ and Monikas Kadam®
Azsociate Profissor’, JIMS, Kalkaji
Assistant Professor”, Delhi Metropodizan Educanon, Moida

ABSTRACT

Fitrancisl micligence refess i the intellisence in mampsing personal finsoces. The nght fincisl
manasement practices can resslt s mes imeom benefit Bom the funds one hez Spannes] insefiizence
eancomed with menial enlightemmént Lo, the capacity of 4 pérson possessing & spdally relevant
purpase s lite by undersesnding sedi Hmﬂc with high sparitual gquosient possess shility to Gompeehend
life By bewng oprimistic, giving positive inferencss to each and every incident, roable, even asomiing
thelr expeiiences,

The purposs of i seuly @ w0 deiermmne whether there is an assocution beiween sparstasl qiwitient: smd
financisl liseracy on the management of personal finances. To Bnd the positive and significamt effect of
sparieal guotient and foancial Eterscy, The sample in this mwesearch s 60, prmary dats has been
collected throegh quesionmere pag convenenee sampiing

Keywords: Fimancial Behavioos, Finsncial Literacy, Spirinsl buclligence, Managmient of Pefsonsl
Finmmee

INTRODLUCTION

Finuneial beheviour, os development in the world of bosness and scademin began in 1998 which the
development of fnance hehaviowr 5 characterized by the prescnce of somiconds behaviour m the
process of makimg  the decision (lda & Dwimis, 2000 Fosocial bebavionr shoald mvalve
sccouniabifity and responsimlity of the financial decisions and behaviour so that both imdivedusls apd
Fapmileers” fimances can be mansged propeely. The fmancial behavour of the Indoocsian peaple penemlly
tends 1o be copspmptive, so dat then rsises a variety of ather irsponsible Timancial behavioers sl as
lack of savinps, mvestment, emergency fund planning, pension fumds and budzeting for the fuiune
Fineneial stdies in the field ofien disoass isgues mdanad o imdividusl fiances which see known 23
personal fingnee (Mido & Sandi . 2013) stased thais several studies ave examined & ot of prohlems im
e feansisl fevior o lﬂﬂ!wn!tﬂlwmlﬂ_'ﬂﬂﬂh: imssal secol, Tl iBere g0 spl e
susfies thad examine the problem of personal finsscis]l menspement of smdemis at a University im
Indomesis Personsl financiol ersey 5 5n important clement in makine Geancial decesions in the fueld
of manspms peysofal finaace in improving welfare for the realization of financial freedem Managing
personal Aoance fnancizl monsgemend behaviour is an expertise in mrmanging, planmng, budgetng,
checkene mensping. controlling, searching and shwmye daily financial fonds Kholish & Irpmesmi 203
College pericd s 8 transition porkod of a0 indivifies) rensinion perod fom sdolesoonts o adults The
simation who's far asey fom pareats urees stodenas o condacy finencial  mamsgenest wesely,

imdependently and respondihly. Stadents who ane i transition will shape femselves info good people m
the funme If srudents are nor mpaned with suificient knowdedpe i the fnancis] feld and the abiliny o

manaEe matey well, whar hippens is the stedent’s misiskes b mecsaging his personal finasees. For
suslents, muaseing personal finsmos 5 nEd e sasy thing 1o do becasse fineneis] prsbloms s comples
hienee most shadents do not vet bave income; the rserve funds are alio linnied o se svery month ss
will 23 the consumptive behaviouwrsl phenomens that develop Stadimt life is often in contrass o the
financial condition of the faonly finsnce, bui they force. themeelves to be comparable i other people
mround them who are slremly well-ismblished in the cconomy. 'Smdens: who have high spirieal
imteflimence will distimauish themselves fom others, which they will be able 1o bohave and behave
posiively i cvery décision tken. If undersiood carefially snd thoroughly, Spirsial imelligence will
have a good Dnpact on a person because it will kead 1o postive atimdes in themselves such as
resporaibdlity, imdependence, homesty, aml optimizng freedom ih francial mansgement  Spiriteal
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Abstract
' The much awated Goods and Services Tax (herewnafter referred to as GST) was made effective i India we f 1st July 2017 It
has been more than two years that individuals are living and working in the GST regime. It was predicted that this new system
of Indirect Taxes, which 1s gomng to subsume a number of Central and State Level Indirect Taxes, 1s gomng to revolutionize the
Indian Taxation System. During the early stage of its implementation, many financial 1ssues viz inflation, increase in cost of
living, economic stability, successful implementation of GST, were a cause of concern. Government had undertaken various

mnitiatives to spread awareness about GST by educating the professionals & general public at large to improve their

understanding on the need of GST mn taxation system. During the mutial stages of implementation, the public seemed to be
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A STUDY OF WORK-LIFE BALANCE DURING
COVID-19

ADCEEJOSEIL, SH0v AN GO
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ABSTHALTT:

Woek-lefe burlaste 14 ollen the inderstabed ferm o our hves The donssons ol work- G fatlaese hive chenged
drasiscally with fhe carrenl paadenic the sorld e gripped wialb. The g stadies the tomagement pracisces w.r
1 WEH thit bave chonged during COWID 19 and ther nmpac on the vaxing and pache of enployes; Goven the
oondaimes of ol dxtancmy, the L‘h'g;nhﬁ.!r\cm Buiee eodeme Ak Lﬂw&uh Bttt Chesklanyz Ehe righi alince b
emploadess wirbong Bom bone (6 ensure thar work Dife balamee o met. While the sisidenmee of work m the
prerseanl hie sl posonal life with work has shewn a negatove impact, the study Scuses on whether e employess
mre ks fed winth (be curcent siuation of wickme Gom aod funber whetbhe thiese have resilbed ity o mierale
With CLWILY 19 we peed b rovopniee the the pisenal amd werk dynomicéhave chaneed and we need o let e of
the monial oudel of Bunmking work brme and home. e bulng stz Lismg 8 guedigrmure, & sorvey e
evusalwdad ol THL T s im Macha Thes reseaeh |‘|.dui§| "= .lurﬂrnu‘h"rr‘\. m ot Skirdhsd dinelz haos besm
wsesdd Wy vt he datd; Cha test s used (0 foem hypotheses.

KEYWORDS-COVHT 19; Secval Dusancme. WFH, WLHE

L INTRODUCTHON

The Conmavirus s acudely mopacied dnpenoaisns woros the wicd i reécent tmes The gemesil shill of the
prenple foen working m the office sctup has dhanped e poople have been fireed i Workl Bom Hime (WEH)
Wiork-dike halenee (WIH} 15 about ﬂudmglh-:lrgli bafance betwien work and Bife, and aboit feelurg :umluﬂahh
with both work and Gienaly commmitments. Wock-laie balanos s exteniantly the balmsoe between three omponents.
narmidy, paid work, ungrsd work. aid perssaal ime. Thase iop oo gecepted definition of what constingtes: 2 WLE
pesictice, the term waialily refirs o one of te followime fictors ongnoestisomal suppart for dependent cre, Nexible
work optsans, =nd fimily or petsonal leave 1] Eorbier, trovelbmg do work was lowgh b nog with people beng ai
home, thireare a fresh sel of incoovmbeniis and shesies. [n boday”s tame; peopli were sufferm g on the secuimt of
Lk or absewcs of wonk-la8 balance. Techaslogy has made i@ posabie foe people i wisk ol the gase of theer homes
roand (he elock. Dae o COVINS whis people hove bisen redrscted withm the confmes of ther homes. Yo
shelting out 1anee with ane's femly i shill & detone reahty. Crgandeations across be i education, [T, arespace atl
reicried o previbing thenr warkers in WEH. Howese, with e peris ol boing ai beimie =nd wisking the genoral
pereepiion of worker ihai seee the emploges & avinlable ar hame and makmms om work for e boger o e
harmed the employess WEH way be an abead sluatson doc many bub oo mdosnes sy Fom sas ihe1ools
sejaired I pisform the i gie aol alwavs piadable wah tha employesd ot boms

Zih, thes paper closelhy ismpmained the probiens fuced by erplisyees while workmy friem home and s sxpectivhons.
tewards @ halanced work Like 16 alse revesled whether they sre optamigis o pesimastic Wwards s pabicy aff
‘Workmg from Home dursmg this gbobal prodempe, fmously known as COVED-19

IL LITERATURE REVIEW
1y K, Agha, FoT A amed A Drfan (2007 “WorkeL il Belince sl Job Sansficton: An Empicsdd sy
focusing on Hipher Edocsin Teaches i Cmin” puldished in nlamatioaal Jmimal of Socuil Seence and
Humamity enammal that 1 there o nesd (o inleerate work sme persomal b moa smeoth mmnne® Thas study
foimd that halanee o imbelance batwem work ane plrsonad Tifieas likidy e aifect the overall perfxmance of
the Lesrctrirs paoweell a4 the averall peformaste of U o zanteatim
biltg i bt i 7R 3= HLA KR T

2} Lawrent M. Lapizrre, Elnnne F, Van Sheenberpen, Mara U W Péeters and Esiber 5. BKliver (20021, " igginge
sk urmd farmily respoeabilies whenmvalomiaidy worksg froo homes: A mulissave sty of Brancial sales:
profossonals” puhlidnl n khimnad of Drpmranonal Bebuvivar oomined whether mvolun ey working Bhom
o fleleworong) wis redated b hugher frne-based @nd stram-based work do-Gamdy conllict (W) o thes
stmilly researchers fand out et oothe extent thal o orgascmtion wishes by ooplemeni sch 3 poicy depite
stwme ermqiivess having sweaker woek-darmly balance selfeflcncy, i world be advasible tho efforts be mole
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Analysing the Impact of Talent Management Practices on Employee
Engagement of Associates Working In National Capital Region Of India

D Nitya Khurana,
Arstgtamt Professor, Sagannadh nternational Management Schoof, Katkakt, New Datht, India
Dr. Shilpa Jain,
Assistant Professar, Universiy School of Management Studies, Gury Gobind Singh Indraprastha
Limpversity, Dwarkg, New Delht, Indig
Prof Anu Singh Lathet
Vige Chancellor, Ambedkar University Dill, Kashomeré Gute, New Defii, India.

Abstraci

Talent Mapagemen has become: one of he most important buzzwords i Corporate HE today,
Ohperizationy are imcreaxinghy affficred with the issues concerning talent aoguixinon and retention, The
present shidy was condueted 1o fivestigare We relationship of ielent management praciices on overal!
engagement of emplevees The talent minagement prastiees incleles Recrwitment amd - Sedecion,
Performange Management,  Compensattor  Manggement.  Learning  and  Devetopmens, Caseer
Drevelopmeni, Succesvion Management and Seadership development. A self~adminiered guestionnaire
war wsed o collect primary data from 359 respondents. The resils of the study vevealed thar there is a
significant (mpact of Talent management practices on emplovee engagement ' = 0.77) Alo, the
Kypothesized model of rlent management and smployes engagement & tesred wxing Stricnwal Equation
Madeiling,

Type of Paper: Empirical
Keywords: Talent Manogenient, Emplovee engagement, Job sarisfaciion, Organizeatione! comimitmend,
fivention fo stay. Performance maragement, siccession panagement, leaming and develapment.

. Introduction

“Emplayees who believe thot management is concerned pbout them ay a whole person — not fuxt an
emplopee — are more productive, more sufsfied, move fulfilled. Sattified enployees mean satisfied
customery, which leady to profivahili. ™

=~ Anme M, Muleahy. lormer CEC of Xenx

In today's ever chunging business environment wod shortage of skilled emplovees, tleni management
hins pained importance within the companies to aftain competitive sdge over their competitors |swiem,
20009 It essentially involves identilication ard reenistment nfhl%'l pertormang people in the organzaion
followed by Tormulstion of strategies which when adopled con belp i nurturng thedr talent Taleet in
employees is one of the greatest eset that any orgenization con have and one of the significanl mls of
Hit manngers 18 fo ensure that these employezs, who possess the nght skalls ser, stck to the organizhon
for a Jomgger peniod of Lime {Heinen und (" Nell, 2004)

Many orgonizations, these dmys, are contended with issaes pertniming to- talent, Proficient personne| are
an asset o an orgamzation and must be fally utilised o enhance the overall performance of the
organization. Orguniations, o gain b compelitive edge aver its compelilor, need o be more advanced in
mngvation, expenence nd know-how (Fegley, 20060 These can only he reaped tirough @lensed
employees. Thus, talent manogement comes inio play which includes attrocton; development and
retention of twlend in an ocganizabion o =in competitive advantige. It essentially involves identificalion
and recruttmient of high performang people in the organization followed by formulshion of strategles
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INTRODUCTION
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ABSTRACT: The human mind is very sensitive o what information it receives and how it interprets this

information. We like (o think that we are logical, objective, rational and r ble in our decisi king even
when we are m'nngltv affected by our own personal feelings. Cognitive biases represent the methodical way a
person justifies an illogical way of thinking. Individual cognitive biases infl decisi king. Clever

marketers use their understanding of cognitive biases to convince people fo make purchases. Understanding
cognitive biases can help marketers impact how we buy, sell, feel, think and interact. There are numerous
articles, ra:eamh Ppapers, and white papers discussing how marketers make use of cognitive biases, but there
are no studies to demonstrate, which cognitive bias which is guided by individual need that may further result in
the purchase decision. The present study is based on the presumption that purchase decisions for the products
satisfying needs at various levels of Maslow's need hierarchy will be guided by different cognitive biases, To
check this presumption the present study is conducted 1o map which cognitive biases used by marketers in
advertisements of products satisfing various nceds of an individual got converted in purchase of the product,
The resulls of the study suggest which cognitive hiases should be used for products at various need hierarchy
levels for effective marketing.

Keywords: Cognitive Biases, Purchase Deeisions, Physiological Needs, Safety Needs, Esteem Needs
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I. INTRODUCTION

It is unbelievably true that the human brain works in the opposite direction. As it tums out to be, few
mental shortcuts and thought processes used by people 1o make better decisions can go against. This tends to
irmational behavior, And the worst part is that not many people are aware of these tricky cognitive processes,
Those who are aware of these cognitive processes are at 2 greater advantage over the decision of others and their
own. Tversky and Kahnemann (1972) gave these self sabotaging thought patterns a name, termed as cognitive
bias which they defined as “a systematic error in mental processing that causes us to exercise poor judgment.™ It
is argued that every person is likely display copnitive biases. This is nol because of lack of awareness or
intelligence, but only because the human brain is cabled in miraculous form. Marketers make use of these
cognitive biases in their advertisements to attract target audience. Few of the most common biases used by
marketers are Anchoring Biss, Availability Heuristic, Bandwagon Effect, Conservatism and so on. Anchorig
Bias for example occurs when peaple over rely on the first piece of information they hear and marketers use this
by presenting discounted prizes in big fonts,

Another well known and established psychological relationship is that our decisions arc often weighed
agminst u set of needs and fucled by individual preferences. These set of necds and individual preferences gets
converted in to drive to do something better known as ‘motivation’. Maslow's need hierarchy presents one of
the most influential framework of motivation to understand how our different level of needs govemns our
behavior. These needs are classified in marketing as functional and psychological needs. Researchers and
practitioners equally emphasize that to increase sales, one must focus on the type of need catered by product
(Cui. 2013). Lee (2015) has emphasized that by applying Maslow's need hierarchy, we can better understand
consumer behavior and can have a greater understanding of why marketers need different tactics to reach
customers. He further explained how makelers can develop markeling strategy according to need hierarchy for
example safety needs contains the needs such as personal/financial security, health/well-being and safety against
accidents. For such needs if health companies advocates immunizations, they are appealing to safety motivation
of customer.

Psychology is onc of the most influcntial forces in marketing. The recent changing trends in
neuroscience have paved a different view for marketing. A decp analysis of human brain will drastically effect
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Abstract:
Literature has very well established the association between rising income levels and

status consumption. However, it is important to understand that consumption for
status is a consumer behavior that stems from social comparison and a need to display
one’s power and wealth in society. Thus, the motivation to consume for status goes
beyond the traditionally accepted determinant of income. An important, yet widely
ignored, psychological factor that impacts consumption for status is personality. The
present rescarch fills in this gap by cxamining the influence of the Big Five
personality traits on status consumption among millennials in India. Further, since
fashion clothing arc the most widely used tool for displaying status, the study also
examines the mediating role of fashion ¢ iousness b the stated variabl
Data collecied from a sample of 665 millennials were analyzed using structural
cquation modelling. Results revealed that different personality traits effect status

I and fashion consci differently. Fashion consciousness also
mediated the impact of some personality tmits on status consumption. These results
imply that fashion brand managers nced to customize their branding and
advertisement appeals (o create congruity with the personality type of their target
market,

Keywords: Personality Traits, Five-Factor Model, Fashion Consciousness, Status
Consumption, Millennials

INTRODUCTION

The emerging economies of the world are undergoing
a phase of transition wherein economic development
is leading them from the path of low-income to high-
income (Ozturk, 2015). India is one such significant
emerging economy which has seen an impressive rise
in its income levels as cvidenced by its expanding
base of middle-class consumers (Javalgi and
Grossman, 2015). In fact, it is not only the middle-
class but also the super-rich who have grown
substantially in number. The Wealth Report 2019,
published by Knight Frank, pointed that the number

Published by: The Mattingley Publishing Co., Ine.

of millionaires in India is expected 1o rise by a
staggering 35% in the coming years, from 326,052 in
2018 1o 438,799 in 2023. These changes are fucling
the demand for stutus goods in India and have made
the luxury goods market one of the fasiest growing
segment of the country (Jain et al, 2017). Thus,
higher income levels are accompanied by greater
concem for stutus.

Status consumption has been defined as a consumer’s
tendency to purchase or consume goods and services
for the status they confer, irrespective of that

consumers® abjective income or social class (Eastman
17867
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Abstract

Disruptions, sustainability plays a pivot role in the ‘core ‘husiness of corporate world
Effective Leadership goes in consonance with the sustainability. It is a matter of fuct that
the Companies having effective leadership gear up their business strategy which bntum
would enthuse empioves lovally, creates unigue customer experience . sirengthens
suppliers confidence and thus add niche brand value through which company's fvestors
would also be benefitted . In today’s competitive scenario a more positive significant and
sustainable future is of utmost importance for corporates. Adoption of meaningfil near-
ferm targets and efficient reallocation of resources can be enhanced with effective and
visionary leaders. It is importani for a visiongry leader o encourgge and support
employees to become effeciive and productive workforce in the fust changing digital work
anvironment, and unleash their falents. In the digital era of deep discounting companies
with the immense challenges of customer retention, the enthusiastic customer’s fransition
rate to resistant customers leads to loss of busingss for firms. In this paper the authors
through the quaiitative research method of content analysis have made an atfempt fo
analyze the traits of effective leadership of Apple’s CEO Iim Cook. The systematic




